YTBEPXAOEHbI:

Mpukaszom OO0 «EKATEPUHBYPI-2000»
Ne13 ot 30 aHBapsi 2006 roga

(B pegakumu oT 14 aBrycta 2018 roaa)

MNPABUIA
MPELOCTABNEHUA YCNYT MECTHOW TEJIE®@OHHOW CBA3U
B CETU OMEPATOPA CBA3M OO0 «EKATEPUHBYPI-2000»

1. O6Lwume NonoxeHus.

1.1 NpaBuna npepocTaBneHnsa ycrnyr MecTHoW TenedoHHON cBA3M (Oanee — ycnyrm TenedOHHOW CBA3N) B ceTu oneparopa cesa3n — OO0
«EKATEPUHBYPI-2000» Ha TeppuTopuu . EkaTtepnHbypra (aanee nmenytotcs — MNMpasuna), paspabotaHbl B cootBeTCTBUMU ¢ PefepanbHbIMU 3aKoHaMM
«O cBasu», «O 3awwuTe npae noTpebutenei», MpaBunamm okasaHust ycnyr TernedOHHON CBA3W. YyTBEPXAEHHbIMM nocTaHoBneHnem Mpasutensctea P®
o1 09.12.2014 r. Ne 1342, Ha ocHoBaHuu NnueHann Ne 124523 ot 09.03.2015 Ha oka3aHue ycnyr MecTHOW TenedoHHON CBA3W, BblaaHHON PeaepanbHo
cnyxbo no Hapsopy B cdepe CBA3W, MHMOPMALMOHHBIX TEXHOMOTMA U MaccoBblIX KOMMYHMKALWA W SBNSIOTCA B COOTBETCTBUM CO cTaTben 428
MpaxpaHckoro Kogekca P® [oroBopom npucoeanHeHus (oanee nmeHyetcs — [lorosop).

1.2. MpaBuna perynupyioT OTHOLUEHUS MeXAy OnepaTtopoM CBA3W UM BceMu 6e3 WCKNYeHWs nonb3oBaTtensMu CBS3W U aboHeHTamu:
dur3ndeckMn nuuamun (pe3naeHTamu U He pesnaeHTaMu), PUANYECKMN NULAMU U MHAMBUAYaNbHbIMKU NpeanpuHuMaTensmMmn (pesvgeHTammn u He
pe3naeHTamm), No NPefoCTaBEeHUo YCyr MeCTHOW TenedoHHOW CBA3U Ha TeppuTopun CBepanoBckon obnactu, cogepaTt MonoxeHnst obssarenbHble
ANS CTOPOH MpU 3aKIOYEHUN U UCMOMHEHUN UMM [JOTOBOPa O NPeAoCTaBIIEHNN YCIyr MECTHON TenedoHHON CBA3N.

1.3. Ansa uenen HacTosAwmx [NpaBun NpUMEHSIIOTCA Cneaylolmne OCHOBHbIE TEPMUHBI (B OCTanbHOM CrieAyeT pyKOBOACTBOBATbCA TEPMUHaMMU,
onpepeneHHbiMu B MNpaBunax okasaHus ycnyr TernedOoHHON CBS3N, YTBEPXAEHHbIX nocTaHoBneHnem Mpasutensctea PO Ne 1342 ot 09.12.2014 1).:

1.3.1. ABOHEHT — nonb3oBaTesb CBA3W, KOTOPbIN ABMSETCA CTOPOHOW 3aKIMIOYEHHOro JOroBopa Ha NpefocTaBreHne ycnyr TenedoHHOW CBA3N, C
BblaeneHneM aboHeHTckoro Homepa (aboHEHTCKMX HOMEPOB);

1.3.2. ABOHeHTCKast NMIMHUA — NNHUS CBA3U, COEAMHSIOLLIAsA NOoNb30BaTeNbCKOe (OKOHEYHOE) 06opYyAOBaHNE C OKOHEYHbIM 3NIEMEHTOM CETU CBA3N;

1.3.3. AGoHeHTCKaa cucTema onnartbl ycrnyr TernedOHHOW CBS3M — cucTemMa onnaTtbl YCMyr, Npu KOTOpOW cymma nnaTexen aboHeHTa 3a
onpefeneHHbil (Y4YeTHbI) Nepnon BpeMeHN SBNSETCS MOCTOSHHOW BENUYMHON, He 3aBUCSLLEen OT obbema haKTUYECKU MOSTyYeHHbIX YCNyT;

1.3.4. AGOHEHTCKMIN HoOMep — BblAensemMbli aDOHEHTY Npu 3akNioYeHnn JOoroBopa nNpeaocTaBneHns ycrnyr MECTHON TenedoHHON CBA3M HOMep, Mo
KOTOPOMY MAEHTUDMLMPYETCS MOAKIIOYEHHOE K CeTW orepaTtopa CBsi3W abOHEHTCKOe YCTPOMCTBO MPW COEAVHEHWM C HUM ApYrux aboHEHTCKMX
YCTPOWCTB;

1.3.5. ABOHeHTCKOe YCTPOMCTBO (OKOHEYHOEe YCTPOMCTBO) — MOAKII0YaeMoe K CeTV onepatopa CBA3M TEXHUYECKoe CpeAcTBO (hOPMMPOBaHMSA
CWrHarnoB 3MeKTPOCBA3MN MHAWBUAYANbHOrO BUAA BKIOYEHNS AN Nepefaydn unv npuemMa 3afaHHol nonb3osBartenem nHgopmaumm no cetun cessu obuero
Nnonb30BaHus;

1.3.6. [oOnOnHUTENbHBIA FOPOACKOW HOMEpP — AOMOMHUTENbHbIA abOHEHTCKUI HOMEpP, OOHO3HAYHO onpefensitowmin (MAEHTUOULNPYIOLLMIA)
TEeXHMYECKNe M NporpaMMHble CPeAcTBa y3na CBS3W CETU MECTHOW TernedOHHOW CBA3MW, MO3BOMSLIME OCYLECTBNATb Mepeagpecaumtio BXOOALNX
BbI30OBOB;

1.3.7. BHyTpu3oHoBoe TenedoHHOe coeguHeHne — TenedOHHOe COefMHEeHVE MeXAdy MNOoMb30BaTeNlbCkuM (OKOHEeYHbIM) OobopydoBaHueM,
NOAKMIOYEHHBIM K CETU MECTHOW TeneOHHON CBA3M N pa3MeLLEHHbIM B Npeaenax 30Hbl Ae/iCTBUS onepaTopa CBA3M (NMLLEH3MPYeMOol TeppUTOpum), unm
TernedOHHOe COedMHEHNe MeXAy MNOoMb30BaTeNnbCKMM (OKOHEYHbIM) OOOpyAOBaHMEM, MOAKIOYEHHBIM K CETM MeCTHOW TenedOHHOW CBA3W, U
nonb3oBaTenbCKUM (OKOHEYHbIM) 060pyAOBaHNEM, NOAKIIOYEHHbBIM K CETU NOABWXHON CBSI3W, KOra COOTBETCTBYIOLLEMY aOOHEHTY 3TOW CeTV NOABUXHOMN
CBSI3V BblenieH aboHEeHTCKMIA HoMep, BXOASLLMA B pecypc reorpadunyeckn He onpeaensemMont 30Hbl Hymepaumm, 3aKpenmeHHbIN 3a TeM e CyObeKkToM
Poccuiickon ®enepaumy;

1.3.8. Bbi3oB — feiicTBus, coBepluaemMbie abOHEHTOM WNu Monb3oBaTenemM ycrnyramv TernedOoHHON CBS3N B LieNsX YCTaHOBMEHUS CoeaVnHeHNs
CBOEro Mnonb3oBaTenbCKoro (OKOHeYHoro) obopyaoBaHMS C MOSb30BaTeNIbCKUM (OKOHEeYHbIM) obopyaoBaHMem Apyroro aboHeHTa wnu nonb3oBaTens
ycriyramu TenedgoHHON CBA3M, M COBOKYNMHOCTb Onepauuii, NopoXxaaeMbiX STUMN AeNCTBUSMU B CETU 3MEKTPOCBA3N;

1.3.9. inctaHumoHHoe obcnyxunBaHne ABGOHEHTOB — NpeAoCTaBlIeHe YCINyr CBA3W U YCNyr, He SBMSIOLWWMXCA ycryramu cBasv, AGOHEHTY no ero
3asBeHNI0, NepeAaHHoOMy No KaHanam TernedoHHON, (akCUMUIBLHOW 1 3MeKTPOHHOM cBA3n OnepaTtopy CBA3W;

1.3.10. locTyn k ceTu onepaTopa CBA3M — BO3MOXHOCTb UCMOMNb30BaTb CETb orieparopa CBA3W AN MNOfyYeHns ycrnyr CBA3u;

1.3.11. 3akas — cTaHAapTHeIN dopmMynsap «3akasa Ha NnpefocTaBleHNe YCIyr MECTHOWN TenedOHHOW CBA3N» YTBEPXOEHHbI OnepaTopom CBA3M.
3anonHeHHbIM 6naHk 3akasa siBnsieTcs HeoTbemnemon YacTeto [oroeopa - MpunoxeHue Ne 1 k gorosopy;

1.3.12. 3oHa pevnicTBUA onepartopa CBS3W (NMLEH3Mpyemas TeppuTopus) — TeppuTopus, Ha KOTOpOW oOnepatop CBA3W YMONHOMOYEH
npeaocTaBnATb YCNYr CBA3M B COOTBETCTBUM C NULLEH3NEN;

1.3.13. 3oHa obcnyxmnBaHua — TEPPUTOPKS, HA KOTOPOW B CUITY TEXHUYECKNX BO3MOXHOCTEN annapaTtypbl oneparop CBA3M MOXET NpeAocTaBnaTh
ycryrv TenedOoHHON CBS3N;

1.3.14. VgeHTudukatop — AOKYMEHT unu uHOPMauus, ucnonb3yemble AnNA uaeHTudukaumm ABOHeHTa B Mnopsiake, NpesycMOTPEeHHOM
HacTosAwwmmm [Npasunamu;

1.3.15. KopgoBoe croBo - ykasbiBaemass ABoOHeHTOM B ycTaHoBneHHol Onepatopom dopme nocrnefoBaTenlbHOCTb CMMBOMOB (Byks, LMdp),
cnyxawasa anst uaeHTndukaumnm A6oHeHTa npu ncnonHeHun orosopa;

1.3.16. JlnueBon cyeT — 3TO MHAOPMALMOHHLIA PECYPC, 3akpenneHHbli 3a AGoHeHTOM B ceTu Onepatopa CBsidau, NpegHasHauyeHHbIA Ansi
OTpaXeHWs B yyeTe onepauuin No NOCTYNNEeHNI0 onnaTtbl U NOTpebneHnio yenyr MecTHoW TernedOoHHON cBA3M ABGOHEHTOM, N NO3BONSIOLMIA ONpeaenunTb
obbem npaBa TpeboBaHuA ycnyr cBA3u AGoHeHTOM k Onepartopy CBSi3W, BbIPaKEHHbIW B AEHEXHOM 3KBMBaneHTte. Homep nuueBoro cyera sBnseTcs
naeHTudunkaropom AGOHEHTa NpU OCYLLECTBNEHUN PacyeToB 3a YCIyry CBA3W;

1.3.17. NnyHbii UHTepHeT - Cepsuc AboHeHTa (JIMCA) — cepsuc, nossonsowmin AboHeHTam KomnaHum ynpaensTb TeKyLUMM COCTOSIHUEM
CBOEro NMLEBOro cyeTa 1 ycryramu ¢ noMoLpto cneumanuamposaHHor WEB —cTpaHuubl, 4OCTYNHOM Yepes ceTb VIHTEpHET;

1.3.18. MecTHoe TenedoHHOe coeAnHeHne — TeneOoHHOe CoeANHEHNE MeXAY MONb30BaTeNIbCKMM (OKOHEYHbLIM) YCTPONCTBOM, MOAKITOYEHHBIM K
CeTu oneparopa CBSi3 1 pasMeLLeHHbIM B NpeAenax TeppuTopun 04HOro 1 TOro e MyHULunanbHoro obpasoBaHus;

1.3.19. MexgyropogHoe TenegoHHOe COoefAuHeHue — TenegOoHHOe COoeAWHEHWE Mexay Monb30BaTenbCKMM (OKOHEYHbIM) 06OpyooOBaHWEM,
NoAKMIoYEHHBIM K CETU orepaTopa CBA3W U pa3MelleHHbIM B NpeAenax TeppuTopun pasnuyHbix cybbekToB Poccuickon ®epepauun, nnm tenedoHHoe
COefiMHeHVe MeXay Nonb30BaTenbCKMM (OKOHEeYHbIM) obopyAoBaHWeM, MOAKMIOYEHHbIM K CETM onepatopa CBS3W B Mpeaenax Tepputopun OfHOro
cybbekta Poccuinckonn Pepepauuu, W NOMb3oBaTENbCKMM  (OKOHEYHbIM) O6OpyAOBaHWEM, MOAKMIOYEHHbIM K CEeTW MOABWXKHOM CBA3W, Korpa
COOTBETCTBYIOLEMY abOHEHTY 3TOW CETU NMOABMXKHOW CBA3M BbiAeneH aboHEeHTCKMI HoOMep, BXOASALLMI B pecypc reorpadmyeckn He onpeaensiemMoi 30Hbl
HyMepauuu, 3aKpenmneHHbIn 3a Apyrum cybbektom Poccuiickon ®epepaumm;

1.3.20. MexayHapoaHoe TenedoHHoe coefnHeHne — TeneoHHOe COeAMHEHNE MEXAY NONb30BaTENbCKUM (OKOHEYHbIM) 060pyAOBaHMEM, koraa
0AHO Monb3oBaTenbckoe (OKoHe4YHoe) obopyaoBaHUeE NOAKIYEHO K CeTu TenedOoHHONM CBSI3N oneparopa CBA3W U pa3MeLleHo B nNpeaenax Teppuropun
Poccuiickon ®epepaumn, a apyroe nonb3oBaTenbckoe (OKOHeYHoe) obopyAoBaHWe pasMelleHo 3a npedenamu Tepputopun Poccuickon dedepauum,
unu TenedoHHOe CoeAVHEHNE MeXAY NONb30BaTenbCKM (OKOHEYHbIM) 060opyAoBaHMEM, NMOAKMIOYEHHBIM K CeTH TenedOHHON CBSI3N ornepaTtopa CBS3N B
npegenax Tepputopumn Poccuiickoin ®epgepaumm, 1 Nonb30BaTeNbCKMM (OKOHEYHbIM) 06opyAoBaHNEM, MOAKMIOYEHHBIM K CETW MOABWXHON CBA3W, Koraa
COOTBETCTBYIOLEMY abOHEHTY 3TOW CEeTUM MOABMXKHOW CBS3M BbiAerieH abOHEeHTCKWI HOMep, He BXOAAWMA B pecypc Hymepauuu, 3akpernneHHbid 3a
Poccuiickon ®enepaumen;
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1.3.21. Onepatop cBasn — OOO «EkatepuHbypr — 2000» - topuauyeckoe NuLO, UMEIOLLee NMULLEH3NI0 Ha MPefocTaBlieHne yCnyr MecTHON
TenedOoHHOW CBS3U.

1.3.22. lNoBpemeHHas cucTtema onnatbl ycnyr TenedOHHOW CBA3W — cucTeMa onnaTtbl, MpW KOTOPOW CymMMa nnaTtexen aboHeHTa 3a
onpefeneHHbll (pacyeTHbI) Nepuo BpeMEHN 3aBUCUT OT BPEMEHU, B TEYEHME KOTOPOro MCMONb30BanNMCh NIMHUM U COOPYXeHUst TenedoHHON ceTn Ans
nepepayun nHOpMaLum 1 NoNyYeHus Apyrux ycnyr TenedoHHoON CBA3Y;

1.3.23. OnnaynBaemasi NMPOAOIKUTENbHOCTL pasroBopa (COEAMHEHUST) — Mepuoa BPEMEHU, B3ATbIA 3a OCHOBY MpWU OnpefeneHvn onnartbl 3a
ycryrv TernedoHHON CBS3N;

1.3.24. Nonb3oBaTtenb CBA3N (NOTpPedbuUTenb ycnyr cBsian) — pusmyeckoe nNuLo, IopuaMYEecKoe NULO MU MHAVMBUAYamNbHBIA NpeanpuHUMarens,
nMetoLLee HamMmepeHe NoNyYnTb YCIyrn MecTHOW TenedOHHON CBS3N;

1.3.25. MNpepocTaBneHne JocTyna K CETU MECTHOM TenedoHHOM cBA3n (NMnbo ncnonb3oBaHWe [AOMOMHUTENbHOro aboOHEHTCKOro Homepa) —
COBOKYMHOCTb [ECTBUI onepaTtopa CBA3W Mo popMUpOBaHUI0 aOOHEHTCKOWM NMHWUU U MOAKMIOYEHUIO C €€ MOMOLLbIO MOMb30BaTENbCKOro (OKOHEYHOro)
obopynoBaHus K y3ny CBSI3N CeT MECTHON TenedOHHON CBA3N B Liensax obecneyeHns npesocTaBneHns aboHeHTy yenyr TenedoHHOW CBA3N;

1.3.26. lNpepocTaBneHve ycnyr MecTHOW TenedOHHOW CBA3W — MpeAocTaBleHne BO3MOXHOCTU YCTAHOBMEHWS MCXOASAWMUX WM BXOASALWMUX
coeauHeHun mexay aboHeHTaMu CeTu CBsI3u onepaTtopa 1 aboHeHTamm ceTu cBsA3u obLero nonb3oBaHusa Poccuickon denepaumu;

1.3.27. TlpeTeH3nsa — 3asiBNeHHOe abOHEHTOM YCTHOE WM NWUCbMeHHoe TpeboBaHume 06 ycTpaHeHuM HapylieHWn npae aboHeHTa,
npeaycMOTpeHHbIX HacToswmmu Mpasunamu;

1.3.28. PacueTHbIvi nepuog — 3To 25 KaneHAapHbIX OHEN Noce OKOHYaHWs y4eTHOro Nepuoaa, B TeYeHne KoToporo aboHeHT obs3aH onnatuTb
npegocTaBnsemble NMbo 3aka3biBaeMble YCIyru CBS3N;

1.3.29. CeTb cBsI3M 06LLero nonb3oBaHus (TenedoHHas ceTb cBA3K obLiero nonb3oBaHusa — ceTb TOIM) — cocTaBHas YacTb B3aMMOYBSI3aHHOWM
cetn TenedpoHHon cBa3n Poccuiickon Peaepaun, OTKpbITas ANA NONb3oBaHWS BCeM (DU3NYECKUM U IOPUAMYECKUM NnuaM, B ycryrax KOTOpon 3TuM
nmuaM He MOXeT ObITb OTKa3aHo;

1.3.30. CtopoHbl [loroBopa — OnepaTop cBa3un 1 AGOHEHT, 3aknounBLune [1oroBop Ha NpefocTaBrieHme ycnyr TenedoHHON CBA3M;

1.3.31. TapudHas eauHMLa — MUHMMAarnbHas MNPOAOIKUTENbHOCTb TENeMOHHOrO COEAUHEHWs, MOoANexalias onnare B COOTBETCTBUM C
YCMOBUSIMU TapudHOro Mnaxa;

1.3.32. TapudHbI NNaH — KOMMEKC ycnyr TernedOoHHON CBA3N U Tapudbl HAa HUX YCTaHaBMMBaEMbIl ONepaTopoM CBA3W W nNpeanaraeMblil BCeM
nonb3oBaTensmM cBA3N 1 aboHeHTaMm;

1.3.33. TexHnyeckass BO3MOXHOCTb MPeAOoCTaBleHNs YCNyr CBA3N — Hannune paboTocnocobHbIX TEXHUYECKUX CPEACTB U COOPYXXEHWI CBS3W, C
MOMOLLIbIO KOTOPbIX MNOMb30BaTENo CBA3M MOXET ObITb NpeAocTaBneHa Heobxoanmas ycnyra cBsasu;

1.3.34. TexHnYecKkast BO3MOXHOCTb MPeAoCTaBEHNs AOCTyNa K CETU CBSA3N — Hanuvme cBOOOAHbIX HOMEPOB abOHEHTCKOW €MKOCTM 1 KaHanoBs
CBA3Y;

1.3.35. YBegomneHne aboHeHTa — NUCbMEHHOE yBeAoMIeHne aboHeHTa, Bpy4aeMoe onepaTopy CBA3W MO NOBOAY MOMYYEHUs YCIyT CBA3W;

1.3.36. YBefgomreHvne orepaTtopa CBA3WM — MUCbMEHHOE, a TakXe roylocoBOE UMM TEKCTOBOEe (C MCMOonb30BaHWeM CpeAcTB onepartopa CBsi3u)
yBegoMIIeHMe orepaTopa CBA3M, Hanpasnsemoe aboHeHTY Mo NoOBOAY NPEAOCTaBMNEHUs YCIYT CBA3W;

1.3.37. YgepxaHue BbI30Ba — ycnyra, nossonswowias aboHeHTy, yaepxuBaTb TenedoHHoe coeduHeHWe Ans Toro, 4tobbl caenaTb Apyroe
ucxopsiliee coeiuHeHue;

1.3.38. Ycnyru mecTHon TenedOHHON CBA3M (fanee ycrnyru cBsisan) — NPOoAyKT AeATeNbLHOCTM oneparopa CBA3u no npuemy, obpaboTtke, nepenave
1 focTaBke nHpopmaumu;

1.3.39. YueTHbIi nepmos BpeMeHN — 3TO KarneHAapHbI MecsiLl, COCTOSILLMIA U3 KaneHAapHbIX HEW (CYTOK), B Te4eHMe KOTOPOro NnpeaocTaBnsanuch
1 YYUTBIBaNWCh YCIYry CBA3M U UHbIE yCIyru (BbiNMonHanack pabora).

1.4. CeTb TenedoOHHOW CBA3M CETU CBA3M 0O6LLEro nornb3oBaHusi obecrnevmBaeT YCTAHOBIEHWE WCXOASLIMX W BXOAALMX COEAVHEHUNA MeXAy
aboHeHTamn ceTu onepatopa cBs3UM U aboHeHTamy ceTu cBA3M obwiero nomnb3oBaHus Poccuiickon ®epepaumm 1M COOTBETCTBYET MO KayecTBY
cTaHAapTam, TEXHUYeckuM Hopmam u ceptudumkatam Poccuiickon ®enepauun.

1.5. Oka3aHue ycnyr MecTHoOW TenedoHHOM cBA3M ocyLecTBrseTca OnepaTtopoM CBA3M MO MeCTy 3aknoyeHns [lorosopa.

1.6. ABCOMIOTHBIM NPUOPUTETOM NMOMb3YIOTCA COODLLIEHMS], Kacatowmuecs: 6e30NacHOCTM YeNOBEYECKON XN3HN Ha MOpe, Ha 3emrie, B BO3Ayxe, B
KOCMWYECKOM MPOCTPaHCTBE, NPOBEAEHNS HEOTIOXHbIX MeponpuaTuiA B obnacTu obopoHbl, Ge3onacHOCTU M oxpaHbl npasonopspaka B Poccuiickon
Penepaunm, a Takke COOOLLEHNS O KPYMHBIX aBapusix, kKatacTpodax, aNMaeMusix, aNM300TUAX U CTUXUINHBIX 6EeACTBUAX.

Bo Bpems cTuxuitHbix 6e4CTBUI, KAPaHTUHOB M APYrUX YpesBblvanHbiX cuTyaumnii PefeparnbHbli OpraH UCMOMHUTENBHOW BNacTu B 06nacTu CBS3M
MMeeT MpaBo NMPUOPUTETHOrO MUCMOMNb30BaHWA ycryr TenedOoHHON CBA3W, MPUOCTAaHOBKMN AEATENbHOCTU NMobbiX CeTen U CPeacTB CBA3N HE3aBUCKMO OT
BEJOMCTBEHHOWN NPUHAANEXHOCTUN N (POPMbl COOCTBEHHOCTU, BPEMEHHOIO OTKITHOYEHMWS TeNeOHHbIX annapartoB 1 APYrnx abOHEHTCKUX YCTPOMCTB.

1.7. NpepoctaBnsiemass aboHeHTy TenedOHHas CBA3b 3aBWCMT B CUITY KOHCTPYKTMBHBIX OCODEHHOCTEN CeTu OT KavecTBa 00OpyAOBaHWS
onepaTtopoB CETU CBA3M 0OLLero nonb3oBaHUs (B TOM 4YWUCMe OMepaTopoB MeXAYHapOAHOW W MeXOYropofHOW CBS3W), KOTOPOE HaXOAUTCA BHE
KOMMeTeHLMn onepaTtopa CBA3W.

1.8. ABOHEHT BMpaBe MCMoOnb3oBaTb MWCXOAdALWlee unuM Bxopsuiee TenedOHHOE COEAMHeHVWe Ans nepepaydn WHdopmauun cnocobamu,
AonyckaemblMy AEACTBYIOLLUMM CTaHAapTaMm, TEXHUYECKUMN HOpMaMu U HacToswmmuy Mpasunamu.

[na nonb3oBaHWsA TenedoHHON CBS3bo, NOMYyYeHUsT CNPaBOYHO-MH(OPMALIMOHHBIX U APYTUX YCMyr K CeTU TenedOoHHOW CBS3WN MOAKII0YaTCS
aboHeHTCKMe CTaHuMK, Yepe3 KOTOpble MOTyT MOAKMI0YATbCA OKOHEeYHble abOHEeHTCKMe YCTPOMCTBA Nepefavn AaHHbIX U TerneMaTuyeckux Ccryxo
(cbakcMmMunbHBIN annapat, MOAEM U Ap.), aBTOOTBETUMKM.

He ponyckaetcs nopknioyeHne Kk ceTu TenedOoHHOW CBS3M abOHEHTCKUX YCTPOWCTB, He MMeloWwmx cepTudukata cooTBeTcTBUs Poccuickon
dPefepaunm BbIAAHHOrO TOCYAAPCTBEHHBIM OPraHoM perynvMpoBaHua B obnactu ceAsu Poccuiickon ®Pepepaunm n [efCTBYIOLEro Ha MOMEHT
ocbopmneHus 3akasa (aorosopa).

1.10. Ycnyrn TenedOHHON CBSI3W OKasbiBAOTCA ABGOHEHTY Mpu HanuymMm y Hero abOHEHTCKOro YCTPOWCTBa OTBEYalOLLEero YCTaHOBIIEHHbLIM
TeXHNYeckum TpeboBaHWsIM CcTaHAapTa, YTO AOIMKHO ObiTb MOATBEPXKAEHO COOTBETCTBYHOLUM [OKYMEHTOM.

1.11. AGoHeHTCKMe ycTporcTBa NprobpeTalnTcst Nonb3oBaTenAMu CBSA3N U aboHeHTaMuy 3a CBOM CHET M ABNSIOTCA X COBCTBEHHOCTBIO. [opsaok
nonb3oBaHWs abOHEHTCKMM YCTPOWCTBOM YCTaHOBMIEH MpaBunaMu (MHCTPYKUMEN) NpOVM3BOAWTENS, MpuUrnaraeMol K KaxaoMmy npoAaBaeMoMy
aboHeHTCKOMY YCTPOWCTBY, OTBETCTBEHHOCTb 3a 3HaHWe U COboAeHne KOTOPOro HeCeT MoNb3oBaTenb CBA3M.

1.12. AGOHEHT He MMeeT npaBa KOMMEPYECKOro MCMoNib30BaHWA ycryr TenedoHHOW CBA3W, MofydyaeMblx Mo HactosAwwmm [Mpasunam B ceTu
oneparopa cBa3u (nepenpoaaxa ycrnyru ¢ HenocpeACcTBEHHbIM OCYLLECTBIIEHUEM AeATENbHOCTM MO CBA3N).

1.13. Pexxum paboTbl CTPYKTYPHbIX MoApasferieHvin onepatopa CBA3W, HEernmocpeAcTBEHHO B3anMMOAENCTBYIOLMX C MOMb30BaTensMn CBA3N U
aboHeHTamu, ycTaHaBNMBaeTCS OrnepaTopoM CBA3U 1 AOBOANUTCS A0 CBEAEHMUS Monb3oBaTernei CBA3W 1 abOHEHTOB.

1.14. Ycnyru TenedoHHON CBSA3N MOTYT NPEfOCTaBNATLCA OnepaTopoM CETU CBS3U C NMPUBIIEYEHNEM APYruX OnepaTopoB CBA3U UM NOCPEAHNKOB
B 00nacTu okasaHusi ycryr CBsi3W B MOPSiAKE M Ha YCNOBUAX YCTaHOBMEHHbIX PedeparnbHbIM 3aKOHOAATENbCTBOM, JOrOBOPaMM Mexay ornepaTopamMu
CBS13V1 UNK MocpeAHuKaMu u HacToswmmu MNpasunamu.

2. Mopsipok 3aknoveHus [loroBopa.

2.1. Mexagy nonb3oBaTenem CBsi3W, HyXAaloWwuMca B ycrnyrax TenedOHHOW CBS3W, M OMepaTopoM CBSi3W 3aknioyaeTcs [Orosop O
npeaocTaBneHnn YCryr CBSI3u, HOCSALLMIA XapakTep NpucoeanHeHus.

2.2. ing 3aknoveHns forosopa onepaTopy CBsi3W NOAaeTCs MMCbMEHHOe 3asiBreHune.

3asBreHne nopaeTcs B 2 9K3eMMnsipax U perucTpupyeTcs ornepaTopoM CBA3W B XypHane yvera BXOAsLLEed KOPpPEeCcrnoHAEHUUM B TeveHune 1
paboyero AHA C MOMEHTa MOCTYNNeHNsA onepaTopy cBs3n. OAnH 3K3eMNAp 3asABEHNA OCTaeTCsa y ornepaTopa CBA3M, APYroi Bpy4YaeTcs 3asBUTENIO.

K 3asiBneHuio npunaratloTca AOKYMEHTbI, NMepevyeHb KOTOpbIX ycTaHoBrneH «[paBunamu okaszaHusa ycnyr TenedOHHON CBA3MY, YTBEPXAEHHbIMU
MoctaHoBnenuem MNpasutensctea PP or 09.12.2014 r. Ne 1342.
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2.3. Ycnyru cBsi3u NpefocTaBnsoTCs TONbKO TeM NOMb30BaTENSIM CBS3W, KOTOPbIE NPUCOEAUHWUIUCH B LIENOM K YCIIOBUSIM NPEAOCTaBMNeHUs yCryr
CBSI3W, M3noxeHHbIM OnepaTopom cBA3W B HacTosiwux [MpaBunax, M B npucyTcTBuM npeactaBuTens OnepaTopa CBA3WM 3anofiHUNM WM mnognucanm
cTaHAapTHbIN opMynap «3akas Ha NPefoCTaBIeHNE YCIyr MECTHOW TenedOHHOW CETU CBA3NY.

2.4. OnepaTop CBA3M MMEET NpaBO OTKas3aTb B 3aKMHYEHUM JOrOBOPa MpU OTCYTCTBUMU TEXHUYECKON BO3MOXHOCTY MPELOCTaBMNeHUs AocTyna K
CETM MECTHOW TenedOHHON CBS3U (NGO UCMONb30BaHUS AOMOMHUTENBHOrO abOHEHTCKOro HoMepa).

2.5. Oneparop CBs3u NpeaocTaBrseT Nonb30BaTENO CBA3M B COOTBETCTBUU C 3asiBNIEHHBIM MM TapudHbIM NIIaHOM U KONMYECTBOM abOHEHTCKUX
YCTPOWNCTB, abOHEHTCKUA HOMEP MIIM HECKONbKO HOMEPOB COOTBETCTBYHOLIMX HyMepauuu MECTHOW CETU CBS3U oOLLero nosib3oBaHus. AGOHEHTCKUIA
HOMep, 3aKkpenrneHHbI 3a OnepaTtopoM CBs3u, BblaensieTcs AGOHEHTY TonbKo Ha nepuof aencTeus [Joroeopa.

2.6. Monb3oBaTenb CBS3W, BbICTYNAKLWMA CTOPOHOW [0roBOpa MNpUCOedMHeHusl, npuobpeTaeT crtatyc AGOHeHTa CeTU onepaTtopa CBS3U C
MOMEHTa ohopmIieHus1 1 nognucaHust 3akasa (goroeopa).

2.7. Oneparop CBSA3M BNpaBe Nopy4uTb TPETbEMY NULLY 3aKIMOYUTL [OFOBOP OT MMEHU M 3a CHET orepaTopa CBA3M, a Takke OCYLLUECTBNSATL OT ero
MMeHU pacyeTbl ¢ aDOHEHTOM UM (UNn) Nonb3oBaTENeM.

B cooTBeTCTBMM C [OroBOpPOM, 3aKMHYEHHbIM TPETbMM JMLOM OT MMEHM M 3a CYEeT orepaTtopa CBs3W, NpaBa M 00S3aHHOCTU BO3HUKAKT
HeMnocpeACcTBEHHO y onepaTtopa CBsi3u.

2.8. lNonb3oBaHue Ycnyramu cBsisau OnepaTtopa cBA3u 03HavaeT 6e3ycnoBHoe cornacue AGoHeHTa ¢ HacTosilumu Mpasunamu.

2.9. Ecnu vHoe He cornacoBaHo CTOpoHamu [JoroBopa, [OroBOp CYMTAETCs 3aKrioYeHHbIM Ha HeomnpeaeneHHbl cpok. B criyvae 3aknoveHus
cTopoHaMy cpodHoro [oroBopa ero [eicTBME NPOAJIEBAETCS KaxObli pa3 Ha crefywluii nepuod, PaBHbli NepBOHayYanbHOMY CpPOKY AeACTBUS
[oroBopa, ecnn AGOHEHT He 3asBUT 06 0OpaTHOM NUCbMEHHO He No3aHee, YeM 3a ABE HeAenu 40 OKOHYaHUsl CpoKa ero AencTeus.

2.10. loroBop 06 oOkasaHUM YCNyr MeCTHOW TenedOHHON CBA3W COCTOMT M3 HacToAwwmx [paBun u [punoxeHuin K HUM, B TOM 4wucne
3anonHeHHoro 6naHka 3akasa u BbibpaHHoro AboHeHTom TapudHoro nnana/Tapuda.

2.11. Ycnyrn cBA3M OKasblBAKOTCA MOMb30BaTENsiM CBA3M, SBMSALIMMCS HepesnaeHTaMu, HaxoAsWwUMUCS B pexvme BU3MTa Ha Tepputopumn
Poccuiickon ®epepaumm B CBepanoBckoi obracTu Tonbko nNpu Hanuuum [loroBopa NopyvuTenbCcTBa, 3akmiouveHHoro lMopyunTenem, sBnsowmyMmcs
AborneHTom OO0 «EKATEPUHBYPI-2000» nnu topuanyecknm nviuom, 3aperncTprpoBaHHbIM U AeiCTBYOLWMM Ha TeppuTtopumn CBepanosckoi obnactu.

[loroBop nmopyuuTenbcTBa 3aknoyaeTcs mexay «llopydntenem», obssbiBalowmmcs nepen «Kpegutopom» — OO0 «EKATEPUHBYPI-2000» —
oTBeYaTb CONUAAPHO MO UCMOMHEHUIO TPETbUM NULLOM — «[OImKHUKOMY, siBNsiloLmMMcs Hepe3naeHTom AboHeHTom OO0 «EKATEPUHBYPIT-2000», — ero
obs3atenbcTB nepen Kpeautopowm.

,D.OFOBOp nopy4dmnTenbCcTBa AOJKEH ObITb coBepLUeH B I'IpOCTOI7I NUCbMEHHOW cbopme mMexay I'IopquTeneM n er,EWITOpOM C npeaocTtasneHnem
COOTBETCTBYHOLLUNX OOKYMEHTOB, Nepe4vYeHb KOTOPbIX YCTaHOBIEH OnepaTopOM CBA3N

MpenoctaBnexnne Ycnyr cBsan no [loroBopy, 3akmioYeHHOMY Morib3oBaTenem CBA3W, SBRASIOLWMMCS Hepe3udeHTOM, OCyLIeCcTBRsieTcs
OnepaTopoM CBSA3M C MOMEHTa 3aknoyeHus [loroBopa nopyunTenscTea.

MonoxeHna HacTosLiero NyHKTa I'Ipanm pacnpoCcTpaHAKTCA TONbKO Ha nonb3oBaTtenen CBA3W, HaMmepeBaLwWnXca 3aKnynTb ,D.OFOBOp Ha
YCner CBA3N MO KpeaUTHOMY NOPAAKY pacyeToB.

2.12. Ona 3aknodeHus Joroeopa, npeaycMaTpuBalOLLEro KpeaWTHbIN Mopsifok pacyeToB, OnepaTop CBA3W BripaBe NpoBepsTb KpeauTHyo
ncToputo AGOHeEHTa.

2.13. Onepatop cBsA3u npenocTaBnseT AGOHEHTY YCnyru CBs3u He no3aHee 24 4acoB C MOMEHTa perncTpauum 3anofiHEHHOro Nnonb3oBaTenem
cBsI3n hopmynsipa 3akasa.

2.14. MpepocTaBnenue Ycnyr cBasn no TapudHbiM nnaHam/Tapudam, npeaycMaTpyuBatoLLMM MX NpeaBapuTenbHY0 onnaTty, ocyLwecTBnseTcs
TONbKO NOCIEe COBEPLUEHUS NNnaTexa, B NOPSAKE U HA YCNOBUSIX YCTaHOBIEHHbIX HacTosiLMMm [Mpasunamu.

2.15. B cootBetctBUMM cO cT. 6. ®PepepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIx» Onepatop cBasm OO0 «EKATEPUHBYPI-2000»,
pacnonoxeHHoe no agpecy: r. EkatepuHbypr, yn. MamuHa-Cunbupsika, 85, 8 atax, og.29, B Lensix 3aknoyeHusi u/unu ncnonHeHuns Joroeopa, a Takke B
Lensax cobniofeHns AefCTBYIOLEro 3akoHOAaTenbCTBa, OCYLLECTBIEHUS XO3AWCTBEHHON OEATEeNbHOCTU B COOTBETCTBMM C YCTaBoM obpabatbiBaeT
nepcoHanbHble AaHHble ABoHeHTa c/6e3 Mcrnonb3oBaHWMS CBOMX MpOrpaMMHO-annapaTHbiX cpeacTB. [log obpaboTkol nepcoHanbHbIX AaHHbIX
noHnmaeTcs noboe AencTere (onepauns) UM COBOKYMHOCTb AENCTBUN (onepauui), coBeplUiaeMblX C UCMOMb30BaHNEM CPeACTB aBToMatusauvun unu
6e3 MCnonb3oBaHWSA TakMX CPeAcTB C MepCOHanbHbIMW AaHHbIMU, BKIOYas cbop, 3anucb, CUCTEMaTM3aumio, HaKOMMeHWe, XpaHeHue, YTOUYHeHue
(obHOBNEHNE, M3MEHeHNe), noMcka No pasNunyHbiM arpubyTam, UCMOMNb30BaHUS MPW pacyeTax 3a YCnyru cBA3W, nepefavn no BHYTPEHHVMM KaHanam
CBSI3V1 U3BMNeYeHne, Ucnonb3oBaHue, obesnnynsaHne, bnoknposaHne, yaaneHne, yHUHTOXEHUE NMepCoHanbHbIX AaHHbIX

2.16. Ha nepuoa ¢ momMeHTa 3akntoyeHns [orosopa u o npekpaweHns obsizatenscte CTopoH no [JoroBopy, a Takke A0 UCTEYEHUs CPOKOB
XpaHeHusi 3K3eMnnspoB [1oroBopoB, yCTaHOBIEHHbIX 3akoHodaTenbCTBOM, AGOHEHT BbipaXaeT CBOe cornacve Ha obpaboTKy CBOMX MEepCOHarnbHbIX
AaHHbIX, nepefaHHbix AboHeHTom OnepaTtopy B xofe ucnonHeHus [loroeopa, B T.4. cBefeHuii 06 AGOHeHTe, ykadaHHbIX B CT. 53 PepepanbHoro 3akoHa
Ne 126-®3 ot 07.07.2003 roga «O cBsisu». O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCA B LEensx ucnonHeHus [orosopa, B TOM yucne ans
uernei aboOHEHTCKOro, CEpBMCHOTO U CrpaBOYHO-MHGOPMALMOHHOIO obcnyxmBaHus ABGOHeHTa, B T.4. BKMIOYEHWS B AaHHble AnA UMHEMOPMaLWOHHO-
CMpaBOYHOro 06CNYXMBaHWS, OKa3aHWsA eMy YCryr, Hepa3pbiBHO CBS3aHHbIX ¢ ycnyramu Onepatopa CBs3u, B3bICKaHUS [eOUTOPCKON 3a40MMKEHHOCTU 3a
YCIyr, XpaHeHus [JoroBOpOB W [OrOBOPHOM [OKYMEHTaLMW U UHbIX LeNsiX, Hepas3pbiBHO CBA3aHHbIX C ucnorHeHnem [orosopa. [lognucaHnem
HacTosAwero [loroBopa CyObekT MepcoHanbHbIX AAHHbIX BblpaXaeT CBOe corflacMe Ha TO, YTO CPOK WM yCroBue MpekpalieHus obpaboTku
nepcoHarnbHbIX AaHHbIX - MTMKBMAALUS I0PUANYECKOro nuua.

2.17. Ha nepvon ¢ MoMeHTa 3aknodeHus [loroBopa v Ao npekpatieHus obssatenscte CTopoH no [loroBopy AGOHEHT BbipaxaeT cBoe corfnacue
Ha nepegadvy Onepatopom TpeTbuMM nuuam cBefeHuin o6 ABoHeHTe, ykasaHHbix B CT. 53 ®egepanbHoro 3akoHa Ne 126-®3 or 07.07.2003 roga «O
CBSI3M»: OCYLLECTBMALWMUM OT MMeHn Onepatopa B3bickaHne ¢ AGOHEHTa 3aJ0MMKEHHOCTH 3a YCyru, UK KOTOPbIM NepeaaHo npaso TpebGoBaHWst Takoi
3a00MKEHHOCTH

2.18. B cnyuae Hecornacus AGOHeHTa C NpeAoCTaBMNEHNEM yKa3aHHbIX B HACTOSILLEM MyHKTEe AaHHbIx OnepaTopoM TpeTbUM NvLaM, HacTOSLLNIA
NYHKT HE pacnpocTpaHseT CBOe AeCTBUE Ha B3aMOOTHOLLEHUS CTOPOH nNpu ycroBuu, 4To ABOHEHT Npu 3akntoveHun [loroBopa 3asBuT B NMUCbMEHHOMN
dopmMe O CBOEM Hecornacum Ha COBepLUEeHWE OEeWCTBUW, yKasaHHbIX B HacTosLLeM MNyHKTe, WM noaacT COOTBETCTBYOLLee 3asBreHMe B afpec
Onepatopa B nepuog aevncteus [orosopa

2.19. na 3aknodeHus [JoroBopa MCMOnb3ylTCA MOMELLEHUs] (4acTWM MOMELLEHWIA), TOpProBble MeCTa, TOProBble OObEKTbl, TPAHCMOPTHbIE
cpencTBa, COOTBETCTBYOLWME TpeboBaHusim n. 1 cT. 44 depepanbHoro 3akoHa «O CBA3MY.

2.20. Cxema BKnto4eHnss abOHEHTCKNX YCTPOWCTB onpenensetcad aboHeHTom npu ocopmneHun 3akasa Ha okas3aHwe ycrnyr TeneoHHON CBA3M
(oTAenbHas, BblAeneHHast NMMHUS, cnapeHHas cxema, annaparypa BblCOKOYacTOTHOro ynnotHeHus (ABY, LIAY, ALIM)

3. ﬂopﬂ.qox U3MeHeHusd, NPpUoCTaHOBJIEHUA U NpeKpaLlleHns HorOBopa.

3.1. BHeceHue nsameHeHun B ,D.OFOBOp no BoneusbsBrneHnto ABoHeHTa OQ)OpMJ'IFleTCFl OONONHUTENbHBIM  cornalieHnemMm K orosopy nmbo
OCyLlecTBNAETCA UM CaMOCTOATENIbHO NyTeM CoBepLUeHUA KOHKMKOAEHTHbIX OencTBun. d>opma OONONMHUTENbHOro cornawleHuna (an/IJ'IO)KeHI/Ie Ne 1.3 k
3a|<a3y) n nopAanoK coBeplleHUA KOHKIMHAEHTHbIX nencrteumn onpenenarnTca OnepaTopOM CBA3N. OQ)OpMﬂeHVIe OONOSTHUTENbHOro cornawleHunsa
Npon3BOANTCA B TOM XXe nopsdaake, 4To U 3aknyeHne gorosopa.

3.2. BHeceHve wn3mMeHeHun B ,D.OFOBOp noanexut onnarte AOOHEHTOM, B cnyydadax, npegycMoOTpeHHbIX HacToAwnMn I'IpanmaMM n
an/IJ'IO)KeHI/IFlMI/I K HUM.



4

3.3. UameHeHwne TapucoB Ha Ycnyru cBsA3K, a Takke akTuBaumsa JononHUTENbHbBIX YCIyr BO3MOXHbI OAHUM U3 CreayoLmnx cnocobos:
3.3.1. nytem nctaHUMOHHOro obCnyXnBaHus;
3.3.2. B ocbuce OnepaTopa cBA3W.

3.4. ObpaweHne AboHeHTa k Onepartopy CBS3U ANs akTuBauuyu [JononHWUTEnNbHbIX YCIyr UN U3mMeHeHus TapudoB Ha Ycryry CBA3W NyTem
[nctaHumoHHoro obenyxmBaHus ABoHeHTOB 1 NpuHATME OnepaTopoM CBA3W 3TUX obpalleHunii NPMPaBHUBAIOTCSA K MUCbMEHHOMY 3asiBrieHunto ABoHeHTa
0 NpepocTaBneHnn YCnyru CBA3n Ui M3MeHeHnn TapmudoB Ha YCnyru CBA3N.

3.5. AGOHeHT, aKTUBUpysA ,D.OI'IOJ'IHI/ITeJ'IbHyI'O ycnyry ogHUM U3 Bblllenepe4vyncrneHHbIxX crnocoboB, cornawaeTcs c YyCnoBuaAMU OKa3aHua
,D.OI'IOJ'IHI/ITeJ'II:HbIX ycnyr u npasunamuy nx Tapl/lq)l/lKaLl,l/ll/l 1 BblpaXaeT cornacue nonyyntb AaHHble ﬂ,OI‘IOJ‘IHVITeJ'IbeIe ycnyru n onnatntb Ux.

3.6. ,D.OI'IOJ'IHI/ITeJ'II:HbIe ycnyru, aktuBupoBaHHbIe ABOoHeHTOM nytem ,D,VICTaHLWIOHHOFO OGCJ‘Iy)KVIBaHVIﬂ ABOHEHTOB npeaocTaBnAaAldTCA C MOMEHTa
akTusauuu.

3.7. 3ameHa paHee BbibpaHHoOro TapudHoro nnmaHa Ha Apyron npousBogsATcs 6e3 B3MMaHUA AOMOMHUTENbHOW Mnatbl NpU YCNOBUKW, HTO
nvcbMeHHoe 3asBreHne AboHeHTa nogaHo OnepaTtopy cBA3N Ao 25 yucna TekyLlwero mecsua, 1, ecnv 3aMmeHa TapudHoro nnaHa He cBsi3aHa C 3aMeHoN
HymMepauuu, yctaHoBneHHon OnepaTtopoM CBSI3U U CO CMEHOW nopsiaka pacyeToB 3a YCnyru CBA3W. YCNyru CBsisn No BHOBb BbiGpaHHOMY TapudHomMy
nnaHy, NpPefocTaBnATCS C NEPBOro YMcrna o4epeqHoro KaneHaapHoro mecsua.

Mnata 3a usmeHeHne TapudHoro nnaHa/Tapuda ¢ AGOHEeHTa He B3MaeTCsi B Cnyvae, ecrim C MOMeHTa npeablayLiero naMeHeHus TapudgHoro
nnaHa/Tapudpa npowuno 6onee 30 kaneHgapHbIX AHEN.

B nHbIX cny4yasax cMeHa Tapmq)Horo nnaHa no 3asBreHnio AGoHeHTa npon3BognTCA C B3MMaHnem [OMOMHUTENbHON NNaTthl.

3.8. 3ameHa ABGOHEHTCKOro HOMepa, yBenuyeHune nméo YMEHbLUEeHNne Konmnyectea WUCMONb3yeMblX ABOHEHTCKMX HOMepoB MO NMUCbMEHHOMY
3asiBneHuno AGoHeHTa npon3BoanUTCA C BaMMaHuem COOTBeTCTBy}OLLI,eVI nnarbl.

3.9. BHeceHve nsmeHeHuii B [JoroBop, CBI3aHHOE C M3MEHEHWEM AaHHbIX, coaepxalnxcsa B 3akase (nepeocdopmneHve 3akasa) Npous3BoanTcs
6e3 B3uMaHus NnaTbl B CrieayloLnx cryyasx:

3.9.1. ans pUsMYECKUX Nul — U3MEHeEHNEe haMunum, UMeHU, OTYECTBA, MECTa perucTpaumy;

3.9.2. Ans uHAuBMAYanbHbIX NpeanpuHumarenei — uameHeHme amunum, UMeHU, OTYECTBa, MECTa perncTpauum, PeKBM3MTOB CBUAETENLCTBA O
rocynapcTBEHHOW peructpauuu;

3.9.3. 4ns 1opUaMYECKOro nuua — W3MEHEHWe OpraHM3auMOoHHO-NPaBoBOW OPMbl, (PMPMEHHOrO HaVMEHOBaHUS OpraHu3aunu (y4pexpeHus,
NpeanpusiTAs), PEKBU3NTOB CBUAETENBCTBA O rOCYAapCTBEHHOW perncTpaumm, Mecta HaxoXaeHUs U NMOoYTOBOro agpeca, U3MeHeHWe UCMONMHUTENbHOro
opraHa opuanM4eckoro nuua.

3.10. MepeodopmneHune [Jorosopa (3ameHa AboHeHTa) nponssoanTcss OnepaTopoM CBA3W NO MUCbMEHHOMY 3asiBrieHi0 AGOHEHTa, Npu NTIMYHOM
npucyTcTBUM 0BOUX y4acTHMKOB nepeodopmnenns. JluLo, Ha koTtopoe odopmnsieTcs [oroBop, npepoctaenser OnepaTtopy CBA3M [OKYMEHTHI,
HeobxoauMble Ans 3aknioyeHus [orosopa.

3.11. OnepaTtop BnpaBe BHOCWUTb NPEANOXEHVNS MO U3MEHEHUO U (Mnn) AononHeHulo HacTtoawwmx MpasBun. U3meHeHne HacTosiwmx MNpasun
ocbopmnsieTcs nyTem 3akoYeHNs JOMOMHUTENBHOrO CornalleHnst NMbo nyTém coBeplueHnss AGOHEHTOM KOHKMIOOEHTHbIX AENCTBUIN C UCMOMb30BaHNEM
crneuunanbHblX CPEACTB, KOTOpble B COOTBETCTBUM C [lpaBunmamu MO3BONSIOT OAHO3HAYHO uAeHTuduumpoate AGOHeHTa M YCTaHOBUTL €ro
BoneusbsiBrieHve. lucbMeHHaa dopma cornalieHus Takke cuuTaeTca CobnoAeHHON npu coBeplueHUn ABOHEHTOM KOHKIMOAEHTHbIX AeVCTBUWA,
nepeyveHb 1 NOPSAOK OCYLLECTBMNEHNSA KOTOPbIX onpeaenstotca Onepatopom CBA3W 1 JOBOANTCA A0 cBeaeHns ABoHeHTa B npeanoxeHun ob nsmeHeHnm
Mpasun.

3.12. YBefoMIieHMEeM O NpeanoXeHUsaX No U3MEHEHUo u (1nu) gononHeHuo MNpaBun sBRsieTcs onybrnvkoBaHMe TekcTa M3MEHEHUN Ha cawnTe
Onepatopa cBsi3u www.motivtelecom.ru, a Takke OOBeAeHME yKa3aHHbIX M3MeHeHUn 0o cBedeHuss AGOHeHTOB B odmcax obcnyxuanus Onepatopa
cBs3n. OnepaTop BnpaBe HanpaBnsiTb AGOHEHTaM [AOMNOMHUTENbHblIE WU3BELLEHWMS B COOTBETCTBUM C HACTOSILLUMM MYHKTOM, B TOM 4WCMe MyTeMm
pasmeLLeHns nHopMaL MM B CHETAX 3a OKa3aHHbIE YCIyr, NOCPeaCcTBOM HamnpaeBreHns NMCbMEHHbIX yBeaomeHui Oneparopa cBsiau.

3.13.0nepartop CBA3M BnNpaBe U3MEHATb B OOHOCTOPOHHeM nopsiake TapudHbin nnan/Tapudbl, EAMHMLY TapyudukaumMm n nopsaok onnatbl HEMOSHOW
EavHMubl Tapudumkaumm npu ycrioBuu npeaBapuTenbHoro nsseleHuss AGoHeHTa Ha cawvite Onepartopa cBasum www.motivtelecom.ru. Onepatop
CBSI3V TaKkxe BrnpaBe yBEAOMWUTb O TAaKOM M3MEHEHUWN OOHUM M3 CNOocoboB, ykasaHHbIX B HacToAwwmx MNpaeunax, He meHee Yem 3a 10 KaneHAapHbIX
OHEWN 00 N3MEHEHMS.

3.14. 3ameHa ABOHEHTCKUX HOMepOoB, ocyulecTBidemMasn OnepaTopOM CBA3N, npousBogunTca 6e3 B3UMaHusi [OOMOMHUTENbHOM onnatbl C
npegBapuTesnibHbIM yBeaoMI1eHnem ABoHeHTa He MeHee YeM 3a 60 KaneHaapHbIX OHeln fo Aatbl 3aMmeHbl AGOHEHTCKNX HOMEpPOB.

3.15. Onepatop cBA3M B cryyae HapyweHuss ABOHeHTOM TpeboBaHWii, CBA3aHHbIX C OKasaHMeM YCnyr CBA3W, B TOM 4ucrne B clyyae
npegoctaBneHnss AGOHEHTOM HeLoCTOBEPHOM WHAopMauuu ykasaHHonm B OraHke 3akasa, M ycTaHOBrEeHHbIX PefepanbHbiM 3akoHOM «O cBA3UY,
HacToAwwmmmu [paBunamu, a Takke B Clydae HapyLleHUs CPOKOB onmaTtbl YCNyr CBS3W UMeeT MpaBoO MPUOCTAHOBWUTb OKasaHue YCryr cBA3M A0
YCTPaHeHNs HapyLUEeHUs.

I'Ip|/| 3TOM Mpn HanNn4nn TEXHMYECKON BO3MOXHOCTMN COXpaHAeTCA BO3SMOXHOCTb Bbl30OBa ABoHeHTOM OKCTPEHHbIX (OI'IepaTI/IBHbIX) CJ'Iy)K6.

OnepaTop CBA3N HanpasndaeTt A60HeHTy yBeaoOMINeHne O HaMmepeHUn NPUoCTaHOBUTL OKa3aHue YCnyr CBSAI3U B MUCbMEHHOWM cbopme 06 aToM C
yKasaHuemM gatbl NpUOCTaHOBITEHNA OKa3aHUA YCnyr CBA3N.

B cnyyae HeycTpaHeHusi Takoro HapylleHusi B TedeHue 6 MecsueB co AHSA nonydyeHuss ABoHeHToM oT Onepatopa CBSI3M YyKa3aHHOro
yBepomrieHuns JoroBop ¢ ABOHEHTOM pacTopraercsi.

3.16. ObsazaTenbcTBa M3 AOrOBOpaA Ha NPeaocTaBneHne ycnyr CBA3n Mexay aboHEeHTOM U onepaTopoM CBsi3W MOMHOCTbIO NpekpallaloTes npu
npekpalleHum y aboHeHTa npaea BnageHusi /unv nonb3oBaHus TeneoHN3MPoBaHHbLIM NoMeLLeHneM, NMbo obpalleHns HOBOro BrnagerbLla ykasaHHoro
nometeHusi. Mpu aTOoM oGsi3aTenbcTBa CTOPOH M3 [OroBopa Ha NPefoCTaBlieHUe YCIyr CBS3W MNPEeKpallaloTcsi, 3a WUCKMoYeHWeM o06si3aTenbcTs
aboHeHTa, No onnarte NpeaoCcTaBnNEHHbIX YCMYr CBA3N.

3.17. Mo Bone ABoHeHTa npegocTaBrneHne Ycnyr cBA3m MoXeT ObiTb NPUOCTAaHOBIEHO:

3.17.1. no 3asBneHnio AboHeHTa o GriokmpoBke ABOHEHTCKOro Homepa. MUHMManbHBIN 1 MakcUMarbHbIA CPok BrnokupoBku ABOHEHTCKOro
HomMepa MOXeT OblTb orpaHuyeH OnepaTtopom. pu atom ¢ ABGOHeHTa B3vMMaeTcs nnara 3a Becb Mepuof OMOKMPOBKM, yKa3aHHbI B 3asBeHUu
AbBoHeHTa, ecrnn oHa npefycMoTpeHa HacToswmMn Mpasunamu v MpunoxeHUIMU K HAM.

3.17.2. no 3asBreHnto AGoOHeHTa 0 NPMOCTaHOBIEHNW BO3MOXHOCTM JOCTYNa K ycryraMm BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHapOAHOM
TenedOHHON CBA3N 1 (UNK) K ycryram nHGOpPMaLMOHHO-CMPaBOYHbIX CITyX6

3.18. JoroBop npucoeavHeHnst ByaeT cydTaTbCs pacTOPrHyTbIM B CBSI3WM C OOHOCTOPOHHMM OTka3om ABoHeHTa OT [JoroBopa B criefyLlimx
cnyJvasx:

3.18.1. MocTynnexHus Onepartopy CBA3W NUCbMEHHOro 3asiBrneHns AGoHeHTa o pacTopxeHun [loroBopa npv yCrnoBuUmM onnaTbl OKa3aHHbIX YChyr.

dakTnueckoe npekpailleHne npenoctaBneHunsa YCnyr CBA3U B Cliydae nogadvun 3asaBrieHunda AboHeHTa npon3BoaunTcA OnepaTopOM CBA3N C MOMEHTa
perncTpauun Takoro 3adaBneHunsa nnbo gHs, yKas3aHHOro ABOHEHTOM B 3asiBNEHUN.

3.18.2. Ecrin ABoHeHT B TeyeHne 30 gHel ¢ MOMeHTa ynpasgHeHus TapudHoro nnaHa/Tapuda, no KOTOpoMy eMy MpefocTaBnsanmchb Ycnyru
CBSI3V He nepenaeT Ha obenyxnBaHune no agpyromy TapudHomy nnany/Tapudy;
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3.19. JoroBop npucoeauHeHuss ByoeT cuYuTaTbCs PacTOPrHyTbIM B CBSI3U C OOHOCTOPOHHUM oTka3om Onepatopa cBsau oT [loroBopa, C
NUCbMEHHbIM YBEOMIIeHeM 06 3ToM AGOHEHTA B CNEAYIOLMNX CryYasx:

3.19.1. Onepatop cBA3M OyaeT NUWIEH NUUEH3UU Ha NpaBO NPefoCTaBreHUs YCnyr CBA3WM B MOpsiAKe, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumu;

3.19.2. Onepatop cBsA3u ByaeT NMKBUAMPOBAH Kak LpUANYECKOE MWL B NOPSAKE, YCTAaHOBIEHHOM 3akoHoaaTenbcTBoM Poccuiickon denepaunu.
3.20. JoroBop NpUCOEANHEHVS MOATEXUT PACTOPXKEHMIO TAKXKE B CIEAYIOLLMX CMyYasX:

3.20.1. B CBSI3¥ CO CMePTbIO husnyeckoro nuuia — AGOHeHTa, NUKBMAALMEN opuanyYeckoro nuua — AGOHEHTa;

3.20.2. N0 OCHOBaHUSIM, NPeaycMOTpeHHbIM [paxaaHckum kogekcom P 1 HacTosiwwmmm MNpasunamu.

Mpn pacTtopxxeHumn [doroBopa no o6CcTosiTeNbCTBAM, U3NOXeHHbIM B nNyHkTe 3.20.1 Mpasun, OoroBop mMoxeT ObiTb nepeodopmiieH Ha nuuo,
sABMsoLLeecs npaBonpeeMHUkoM ABOHeHTa. [lpaBonpeeMHVWK B 3TOM cnyyae npeabsiBnseT OnepaTtopy CBA3M [OOKYMeEHTbl, Heobxogumblie Ans
3aknoveHna [loroBopa, a Takke OOKYMEHTbl, MOATBEPXAaloLLMe MpaBoONpPeeMCTBO B COOTBETCTBMU C FpaXaaHCKMM 3akoHoAaTenbcTBoM Poccuiickon
depepauun.

3.21. Oneparop cBsi3u Bnpase pacToprHyTb [loroBop B criyyae Hayana npoueaypbl 6aHKpoTCTBa B OTHOLIEHWN AGOHEHTA, NPUHATUSI PELLEHNS O
[o6poBorbHON NukBuaaLMmM AGOHEHTa — PUAMYECKOrO nuua.

3.22. B cnyyae npekpalleHus y aboHeHTa npaBa BnafeHusl U Norb3oBaHust TenetoHN3NPOBaHHBIM NMOMeLLeHNeM oroBop o6 okasaHumu ycnyr
MeCTHOIN TenedOoHHON CBsI3W C aGOHEHTOM MpekpaLLaeTcs C MOMEHTa MOofly4YeHUs onepaTopoM CBS3U yBeAOMMeHUst aboHeHTa O npekpalleHun npasa
BnageHus v (Mnv) nonb3oBaHus TenedoHWM3MPOBaHHLIM NMOMeLLeHMeM unu obpalleHus HOBOro Brafesbla yKa3aHHOro MOMELLEeHUst O 3akmioyeHun
fnoroBopa 06 okasaHuu ycrnyr MecTHoi TenedoHHoOM cBaA3un. 3asiBneHne o 3aknoyeHun agoroBopa o6 okazaHuu ycrnyr MecTHON TerledPOHHON CBSI3U MOXET
6bITb MoJaHo B TeyeHve 60 AHel CO AHA NpekpalleHust NpexHero AoroBopa o6 oka3aHwuu ycnyr MecTHOW TenedoHHoW cBsisn. B cnyvae Henogauu
3asiBIeHMs1 B YCTAHOBINEHHbIN CPOK OrepaTop CBsi3u BNpaBe pacrnopsanTbCs COOTBETCTBYOLMM aBOHEHTCKMM HOMEPOM.

3.23. Mpu pacTopxkeHun [oroBopa o6si3aTenbcTBa CTOPOH U3 [loroBopa Ha NpeaocTaBneHne YCnyr CBA3W NPeKpallarTcs 3a UCKITHYEHUEM
0653aTenbcTB AGOHEHTa Mo onnarte akTUYECKU NPefoCTaBIeHHbIX eMy YCryr.

3.24. OnepaTop CBA3N He BhnpaBe B OOHOCTOPOHHEM nopaake pacToprHyTb ,D.OFOBOP Ha npeanocrtaBneHune YCnyr CBA3N Kpome cry4aes,
YKa3aHHbIX B HacToALl KX npasunax n an/IJ'IO)KeHI/IFlX K HacToALnM npaBI/IJ'IaM.

4. TpepocTaBnsieMble YCIyru CBA3M.

4.1. Yenyru TenedOHHON CBA3M MPeAoCTaBnATCS OnepaTopoM CBA3W Ha BO3ME3OHOW OCHOBe 3a [ieHbrn BceM 6e3 ucknoveHus aboHeHTaMm, ¢
obecneyeHnem ans Bcex abOHEHTOB OAMHAKOBBLIX YCIMOBUI 06CNYXUBaHUS 1 ONNaThl COrNMacHo TapuHbIM NaHam.

MepeyeHb ycnyr TenedOHHON CBA3U, OKa3biBaeMblX ONepaTopoM CBA3N aboHeHTam, onpeaenseTcs NMUeH3nen N TEXHUYECKMMI BO3MOXHOCTAMM
CeTu CBA3M, NpUHaanexallen onepaTopy CBS3u.

4.2. B uenax npenocTaeneHns aboHeHTy 1 (Mnu) nonb3oBaTentio MHgopMaLnn, CBA3aHHOW C Oka3aHMeM ycnyr TenedOoHHOW CBS3W onepaTop
CBS13V OKa3biBaeT NH(OPMaLMOHHO-CMPAaBOYHbIE YCIYTH.

4.3. OnepaTtopoM CBSI3U OKa3blBAlOTCA OCHOBHbIE€ W [OMOMHUTENbHbIE Ycnyrn. [lepeveHb [OMOMHUTENbHBLIX YCNyr TenedOHHOW CBS3W,
OKa3blBaeMblX OMepaTopoM CBS3W NOMb30BaTeNsM, onpeaenaeTcs TEXHNYECKNMMN BO3MOXHOCTAMMU CETe 1 CPeACTB CBA3U, MPUHAANexalmnx oneparopy
CBSI3M.

4.3.1. OCHOBHbIMW NNATHLIMU yCryramu TenedoHHON CBA3MN ABMAOTCS:

- NpepocTaBeHne ycnyr MECTHON TenedoHHON CBA3Y;

- NpegocTaBrieHne AocTyna K BHYTPM3OHOBOW, MEXAYropofHON, MexAyHapoAHOW CBA3MN.

4.4. ABOHeHTam NMpefocTaBnAeTCH BO3MOXHOCTb KPYriOCYTOYHOro Bbi3oBa Cnyx6 onepaTtopa cBsA3u, 6e3 B3uMaHWs [ONOMHUTENLHOW Mnartbl.
Cnncok HomepoB ykasbiBaeTCs onepaTtopoM cBasu B odmcax Komnanum n B CnipaBovHuke Ans aboHEeHTOB.

4.5. Nopsaok nonb3oBaHWs ycnyramu TenedOoHHOWN CBA3W obLLero nonb3oBaHUs ycTaHoBreH «[paBunamu okasaHusi ycnyr TenedoHHON CBA3M,
yTBepX/AeHHbIe nocTaHoBneHvem Mpaeutensctea PP ot 09.12.2014 r. N 1342.

4.6. OnepaTtop CBSA3M NO CBOEMY YCMOTPEHUIO OObeANHAET YCNyrn CBA3W B KOMMMEKChl YCnyr TenedOoHHOW CBA3M — TapudHbie MnaHbl, KOTopble
npeanaraloTcs BCEM Mosib30BaTeNsiM CBA3M 1 aboHeHTaM.

MepeyeHb TapuHbIX NNaHOB, YCNOBUI MX MCMOMNb30BaHWS, BKIIOYEHHBLIX B HUX YCIyr CBA3M U Tapudbl Ha HUX, ONpedensioTCs oneparopoM
CBSI3V1 U [OBOAATCA A0 CBEAEHWS nonb3oBarenen cBa3v 1 aboHeHTOoB.

3akasbiBaeMble [OMNOMHUTENbHbIE YCIYrU CBSI3N M Tapudbbl Ha HUX YCTaHOBIEHbI B MPUIIOXEHUsX K MNpasunam.

4.7. Ycnyru cBsi3u, BXoAsLLME B UCKMIOUYMTENbHYI0 KOMNETEHLMIO APYIMX ONepaTopoB CBA3M NPeAoCTaBAlnTCA OnepaTopoM CBSA3W NO 3asBEHNI0
aboHeHTa, Ha yCroBUsiX onpeaerneHHbIX APYrM onepaTtopoM CBS3N.

4.8. Onepatop cBA3nM obecneyvMBaeT W rapaHTMpyeT UCKIIOYUTENbHYIO [OCTOBEPHOCTb aBTOMAaTW4ecKoro ydyeta uHdopmauum o6
MCMOMb30BaHHbIX abOHEHTOM ycryrax TenedOoHHOW CBA3M B CETW ornepaTopa CBA3W, BPEMEHW MOMb30BaHUS MU, COEAUHEHMN C HOMepamu TenedoHoB
Apyrvx aboHeHTOB, B TOM 4Yucre TenedOoHHbIX COeANHEHNN C abOHEHTCKMMM yCTpoMcTBaMn TenedOHHON CETU CBSA3U ObLLero nonb3oBaHus, BKIO4as
MEXAYrOPOAHY0 U MEXAYHapOAHYI0 CBA3b.

WNHdopmaLus o npesocTaBneHHbIX YCnyrax CBsisn XpaHWTCS onepaTopoM CBA3W U npepocTasnsetca AGOHEHTaM B TeYeHve ABYX KarneHAapHbIX
MecsLIeB Nocne OKOHYaHNsA o4epedHOoro y4eTHoro nepuopaa.

4.9. Bupgbl ycnyr cBA3M MOTyT U3MEHSATBCS OrepaTopoM CBS3U B COOTBETCTBUM C Pa3BUTUEM TEXHUKN MECTHOW TenedOHHON CBA3N U Hanuinem
COOTBETCTBYIOLLEro 060pyAOBaHMA B CETM Oneparopa CBA3MN.

4.10. NpenTndmkatopamn ABoHeHTa, 3akpennsembiMu 3a A6oHeHTom Onepatopom cBsidu, sBnsoTca ABOHEHTCKMIn Homep, Homep [loroBopa,
HOMEp NULEBOro cyeTa, NacnopTHble AaHHble (ANns PU3nMYeckunx nuu), KOAOBOE CIIOBO, UCMOMb3yeMble MO OTAENbHOCTU UMM COBMECTHO B COOTBETCTBUM C
HacTosAwwmmMm MNpasunamm

4.11. NsmeHeHune nepeyHst ycryr AGOHEHTOM BO3MOXHO Cnocobom, npueMnembiM TexHudeckumu cpeactsamm Onepartopa, obecneyvBarownuMm
naeHtTudukaumo AboHeHTa. lMpu un3meHeHun nepeyHs Ycnyr ABOHeHT wucnonb3yeT MaeHTudmkatopbl, onpepeneHHble OnepatopoM CBA3W.
NpeHTudukaTopbl ABOHEHTa MCMOMb3YIOTCA MpU ONpeAeneHMn HOMEHKNaTypbl ycnyr, npeaocTaBnsieMbix ABOHEHTY, CrnpaBOYHO-UH(OPMALMOHHOM
obcnyxuaHun, npu onnare ycnyr Oneparopa CBA3U U B MHbIX CIyyasx, NpeAyCMOTPEHHbIX HacTosAwmmm [MNpasunamm

3anpocbl 1 pacnopskeHns AGoHeHTa, nepepaHHble OnepaTopy CBS3WM € ucnonb3oBaHeMm WaeHTUduKaTopoB, NOATBEPXOALIMX, YTO
pacnopsbkeHne aaHo AGoHeHTOM, a Takke TenedoHorpaMMbl AGOHEHTa UMEIOT TaKylo XKe IOPUANYECKYIO CUIy, Kak ecriv Obl OHM Bbinu nofdaHbl MUYHO
AbBoHeHTOM B npucyTcTBUM NpeacTasntens Onepartopa.

5. TMpaBa u 06513aHHOCTU onepaTopa CBA3M

5.1. OnepaTop cBA3K 06s13aH:

a) NpefoCTaBnATb NoSb30BaTENAM CBA3M NoapobHy0 MHMOPMaLMIO 0 NPeAOCTaBNSAEMbIX YCyrax cBsiau;

6) DoBOAMTL [0 CBEAEHUS Nonib3oBaTenen cBa3un HacTosiwme MNpasuna;

B) 3aknioyaTb C NOMb30BaTENsAMU CBS3WM [OTOBOPbI MPUCOEAMHEHUs Ha NpedocTaBrieHWe YCryr CBsi3W, B COOTBETCTBUM C HACTOSLLMMU
Mpasunamu;

r) NOAKNOYUTL aBOHEHTCKOE YCTPOWCTBO abOHEHTa K CETU onepaTopa CBA3K;

[) NpeaoCcTaBnsATh TOMbKO T€ YCNyru CBA3MU, KOTOpble 3aka3aHbl abOHEHTOM B COOTBETCTBUM C 3akasom;

€) NpefoCcTaBnATb YCIyry CBSA3W B CPOKW, YCTAHOBMEHHbIE HacToswmmuy MNpaeunamu n 3akasom;

X) NpekpaTUTb NPefoCTaBNATL YCIYry CBA3W B Criy4ae NoCTynneHus ot aboHeHTa NMMCbMEHHOrO 3asiBNIEHVsi O PacTOPXEHWUI JOrOBOpPa;
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3) Npy NUCbMEHHOM obpalleHun aboHeHTa, B criydae 6e3lelCTBMSA CBs3W MO BUHE onepaTtopa CBA3W, NPoM3BOAUTbL Nepepacyer aboHEHTCKOW
nnarbl, €Cnun TakoBasi NPeAyCMoTpeHa TapugHbIM NaHoM;

1) YCTpPaHATb HegoCcTaTKu YCnyru CBsid3n, OOHapyXeHHble B XO4e OKasaHus 3TOW YyCnyrv, B COOTBETCTBUM C HOPMATMBHO-TEXHUYECKMU
[OKYMEHTaMu No 3Kcnnyartauum ceTn oneparopa CBs3u;

K) MHOpMUPOBaTL Mofb3oBaTenei cBA3m n aboHeHTOB Ha calTe OnepaTopa CBsi3n www.motivtelecom.ru o KpynHbIX aBapusix B CETK orneparopa
CBS13U1, NPUBEALLNX K MPMOCTaHOBKE paboThbl CeTU ornepaTopa CBs3N 1 0 NpeanonaraeMbiX Cpokax yCTpaHEHUs1 Takow aBapuu;

1) MHOPMMPOBATL MOMb30BaTENe CBSA3M 0 NPOMUNAKTUYECKOM 0OCMNYXMBaHUN 060PYLOBaHUS CBSI3N CBA3AHHOM C €r0 YaCTUYHbIM UMK MOSHbIM
OTKIMHOYEHNEM U O CpOKax NMPOBEAEHUsI Takmx paboT;

M) He MeHee YeMm 3a 60 cyTok nsBeLlaTb aboHeHTa 0 3aMmeHe aboOHEHTCKOro HoMepa (HOMepOoB);

H) He MeHee 4yem 3a 10 cyTOoK OO BBedeHWs B [AeUCTBUE u3BelwlaTb aboHEHTOB 00 M3MeHeHuM TapudoB Ha ycnyru cBas3wW, o6 M3MeHeHun
KOMMIIEKCHbIX TapUHbIX NNaHoB, 06 ynpasaHeHUn AeACTBOBABLUMX NMAATHbLIX YCNYr CBA3W;

0) n3BeLaTb abOHEHTOB O BBEAEHMMW HOBbLIX TapUPHbIX NaHoB;

n) 4OCTaBNAThL (Ha4YMHas CO CreayLLEero pacyeTHOro nepnoaa) aboHeHTy — (U3M4ECKOMY N1Ly c4eTa 3a YCryru cBaA3u No ykasaHHoMy B 3akase
agpecy pocTaBku (manee — agpec poctaBku). CuyeTa-hakTypbl YHUBepcanbHble nepepatodHble AokymeHTol (YI[O) poctaBnsioTcss aboHeHTy —
lopyandeckoMy nvuy no Agpecy AOCTaBKW, MpY YCNOBWUM 3akasa AaHHOW ycnyru npu 3aknodeHun 3akasa (gorosopa). [locTaBka koppecrnoHOeHUuu
KypbepOM OCYLLEeCTBISETCA 3a OTAENbHYI0 Nnary;

p) BEpHYTb abOHEHTY HA OCHOBaHWU €ro MUCbMEHHOTO 3asiBIEHUs], U3MULLHE NOMyYeHHble AeHeXHble CpeACTBa 3a Oka3aHHble yCryru B pybnsx
UK 3a4eCTb B KAYECTBE aBaHCUPOBAHWSA YCNyr CBA3W;

C) BHECTM U3MeHeHus B 3aka3 ([oroBop) B CBA3W C:

- U3MEHeHueM amunMm, UMeHW, OTYECTBA, PEKBM3UTOB CBUAETENbCTBA O rOCYAAPCTBEHHOW perucTpauun, MecTa peructpaumm — ans
VMHOVBWAYArbHBIX NpeanpuHuMaTene;

- U3MEHEHNEM OpraHM3aLMOHHO-NPaBoBoOM POpMbl, PUPMEHHOrO HAUMEHOBAHWS OpraHu3auun, PEKBU3NTOB CBUAETENLCTBA O FOCYAapCTBEHHOW
permcTpauum, MU3MeHeH s UCNONHUTENBLHOIO OpraHa — Ans K pPUAMYECKoro nuua.

T) NpekpaTUTb NPEAOCTaBMNATb YCIYrK CBSI3N B CBA3WN C OQHOCTOPOHHUM OTKa3oM aboHeHTa OT JoroBopa;

y) N0 NUCbMEHHOMY 3asiBNieHMto aboHeHTa 6e3 pacTopeHust JoroBopa:

- MPUOCTaAHOBUTL OKa3aHue ycnyr TenedOoHHON CBA3N.

&) NpegocTaBnsiTe abOHEHTY-rpaXaaHnHy BO3MOXHOCTb BbiGopa cUCTEMbI onnaTtbl MECTHbIX TENE(OHHbLIX COEAUHEHWIA;

X) co3gaBaTb ycrnoBusi aons 6ecnpensiTCTBEHHOro JocTyna aboHEHTOB M (Mnv) Nonb3oBaTenen, B TOM YMCe MHBANMAoB, K OObekTam CBS3M,
npegHasHayYeHHbIM Ans paboTbl ¢ NoNb3oBaTeNsAMM, BKIOYasa MeCTa okasaHus ycnyr TenedOoHHOM CBA3N U MecTa X onnatbl;

L) YCTpaHsiTb HegocTaTKy NpU oka3aHun ycnyr, npousoLlleluve no BuHe Onepartopa CBA3M B CPOKM YCTaHOBIEHHbIE 3aKOHOAATENbCTBOM, HO HE
nosgHee 10 gHel ¢ MOMeHTa NpeabsiBNneHust AGOHEHTOM NMUCbMEHHOW NPETEH3NN.

5.2. OnepaTop CBSi3M He BrpaBe NpWOCTaHaBNMBaTb OKa3aHue aboHeHTy ycnyr TenedOHHOW CBSA3WM B criydae Heonnartbl abOHEHTOM ycnyr,
OKa3aHHbIX C UCNOMb30BaHUEM ycnyr TenedOHHOM CBSI3U, HO HE SIBNSAIOLUMXCS ycnyramy TenedOoHHON CBA3N.

5.3. B cnyyae npekpallieHusi 4eACTBMSA [OroBOpa, OKa3aHUsi YyCINyr MEeCTHOW TernedOHHON CBsI3Un, NpeKpaLLaeTcs UCNOMHEHWEe OonepaTopoM CBsi3u
06s3aTenLCTB N0 obecneyveHnto aboHEHTY BO3MOXHOCTU AOCTyNa K ycryraMm TenedoHHOW CBsi3n ApYyrux onepaTtopoB CBA3M.

5.4. OnepaTop CBS3N He BNpaBe B OAHOCTOPOHHEM MOpPsiAKe PacTOPrHyTb AOrOBOP Ha NPefoCTaBleHMe YCIyr CBS3U, KpOMe CryyaeB, yYKasaHHbIX
B HacTosiwwmx MpaBunax u MpunoxeHusx kK HacToswmm [NpaBunam.

5.5. OnepaTop cBsi3n He BripaBe 00yCcNoBNuBaTh NpeaoCTaBrneHne oaHMX ycnyr obsidaTtensHblM NPegoCTaBNEHNEM MHbIX YCIYT, 3@ UCKIIOYEHNEM
ycnyr, 06 begMHEHHbIX B KOMMIEKChl — TApUDHbIE MIaHbl.

5.6. OnepaTop cBA3K He HeCeT OTBETCTBEHHOCTM 3a Ka4yecTBO 06opyaoBaHNs AGOHEHTa 1 ero 3aMeHsIEMbIX Y BOCCTaHaBNMBAEMbIX 311IEMEHTOB.

5.7. OnepaTop cBA3W UMEET NpaBo:

a) B OAHOCTOPOHHEM NopsiAKe U3MeHATb HacTosiwme [NpaBuna B criyyasx npeaycMoTpeHHbIX MNpaBunaMmu u AeACTBYIOLLMM 3aKOHOAaTENbCTBOM;

0) npekpaTuTb NpeaocTaBeHne YCIyr CBA3W B CBSA3M C OAHOCTOPOHHMM OTKa3oM aboHeHTa OT 10roBOpa;

B) NO NPEACTaBMEHNIO MPaBOOXPaHUTENbHBIX OPraHOB BPEMEHHO MPUOCTaHOBUTbL abOHEHTY mpegocTaBrieHue ycryr cBasw, Ha cpok go 30
KaneHaapHbIX CYTOK, Mpu 3ToM aboHeHT ocBoboxgaeTcss OT ynnartbl abOHEeHTCKOW nnaTbl M APYrUX €XEeMECSYHbIX NaTexewn, ecriv TakoBble
npenycMOTpeHbl TapudHbIM NNaHoOM, 3a Mepuos BPEMEHM COOTBETCTBYHOLUMIA BPEMEHHOMY NPUOCTAHOBIEHUIO YCIYT CBA3N.

r) N0 CBOEMY YCMOTPEHUIO pacnopsiguTcst abOHEHTCKMM HOMEPOM, B Crydae pacTopXXeHus 4oroBopa.

5.8. ABGoHeHT ocBoboxaaeTcs OT ynnaTbhl aDOHEHTCKON Nnatbl U APYrMX eXeMeCsYHbIX NnaTexeln, ecny TakoBble NpeaycMoTpeHbl ero 3akasom
(TapudHbIM NNaHoM), BO BCeX Cny4vasix 3a epuos BPEMEHN COOTBETCTBYHOLUMIA BPEMEHWN OTKITOUEHWSI.

6. [lpaBa n 06A3aHHOCTM Nonb3oBaTens cBA3M U AGOHeHTa

6.1. Monb3oBarenb cBA3M 1 abOHEHT UMeIOT NpaBo:

a) nonyyarb OT onepartopa CBA3U MHopMaLuio O CyLLecTBe, coaepXaHun 1 0COBeHHOCTAX NPefoCTaBNeHNs yCcrnyr TenedoHHOW CBA3M, KayecTBe
OKasblBaeMblX YCINyr CBsi3W, 30He ODCMyxuBaHUS CETU onepaTtopa CBA3W, BMAAx CepTUdULMpOBaHHbIX abOHEHTCKMX YCTPOWCTB ANsi paboTbl B ceTu
oneparopa CBs3W, 0COBEHHOCTAX MONIb30BaHNA TenedOoHHbIM annapaTtom, MopsiAke 3akMioYeHUs JoroBopa NpUCOeANHEHUs Ha npeaocTaBrneHvne ycnyr
TenedOHHON CBSI3W, OMNaTbl 3akasblBaEMbIX W MOMyYEHHbIX YCIYr CBA3W, OCOOEHHOCTAX pacyeToOB 3a OKa3aHHble YCNyrn CBS3W, Mopsake nopadu
3asBMEHUA U NPETEH3UIA N X PaCCMOTPEHNS, 0 pexnmax paboTsl crnyxb onepaTopa;

0) ucnonb3oBatb CeTb TenedOHHOW CBS3N ANA BeAeHus TenedoHHbIX pas3roBOpOB, ANs nepepaydn uHdopMmauuu nobbim  cnocobom,
YCTaHOBIIEHHbIM HacToAwmMM NpaBunammn B npeaenax AonycTUMbIX Harpy3ok;

B) 3aMEHWUTb OAWH TapudHbLIA NNaH Ha Jpyrov, NpeaocTaBMB OMepaTopy CBA3W, COOTBETCTBYKOLLEe NMUCbMeHHOoe 3asBneHue. Onepatop cBA3M
nepesoAnT aboHeHTa Ha BblOpaHHbIV TapudHbIA NnaH ¢ 1-ro Yyucna mMecsua, creayloLlero 3a MecsLeM nogayn 3asBneHns;

r) 3a AOMNOMHUTENBbHYIO OnnaTty 3aMeHUTb abOHEHTCKUI HOMEP MECTHOIN CETU CBA3M OOLLEro Nosb30BaHus;

A) yBenuumeatb NMbo yMmeHbluaTb UCNOMb3yeMoe KONMYecTBO abOHEHTCKMX YCTPOMCTB U BblAENEHHbIX abOHEHTCKMX HOMEPOB B COOTBETCTBUM C
HacToAwwmMm [NpaBunamu 1 ncnonb3yeMbiM aboHEHTOM TapudHbIM NNaHoM, NPeACcTaBMB OnepaTopy CBS3VM COOTBETCTBYIOLLEE MUCbMEHHOE 3asBIEHUE;

e) TpeboBaTb B crnyyae HenpeacTaBneHus ycryr TenedoHHON CBA3M U3-3a BbIXOA4A U3 CTPOs 06OpyAOBaHNA CETU orepaTopa CBA3W, BO3MELLeHUs
npuyYnHeHHoro yuiepba B HaType NocpeAcTBOM NMPeAoCTaBIEHNS YCIyr CBSA3WM COOTBETCTBYIOLUMX Ka4eCTBY U 30HE [AelCTBMS 3asiBNEHHbIX OrnepaTopom
CBSi3V1 B COOTBETCTBUM C HacTosAwmmu Mpasunamu;

X) TpeboBaTb nepepacyeTa nnartbl 3a MONb3OBaHWE ycrnyramu CBA3W unm TpeboBaTb BO3BpaTa CyMM, YMMaveHHbIX 3a MOfib3OBaHWE 3TUMU
ycriyramu B criydae cHeTHOW owmbKu, NnpefocTaBneHns NnatHbIX ycnyr cBasn 6e3 3asBrneHns aboHeHTa, a Takxke nepepacyera aboHeHTCKOW nnaTbl B
nepuop 6e3nencTBusS CBA3U MO BUHE oneparopa CBA3N;

3) BHOCWUTb NnaTexu U u3ameHeHust B Habop Ycnyr, a Takke U3MeHsiTb Apyrue onpegeneHHoie Onepatopom cBa3u ycrosusi [loroBopa ¢ NOMOLLbIO
TEXHUYECKNX U/MNKN SMEKTPOHHBIX CPeAcTB M ApyrMMu cnocobamu ¢ ucnonb3oBaHnem peHTndumkaropos, NOATBEPXKAAIOLMX, YTO pacrnopsikeHne AaHo
ABOHEHTOM;

1) OCYLLIECTBNSATL CBOM NpaBa kak ABOHeHTa NMMYHO NMBOo Yepes NpeAcTaBUTENS, AEACTBYIOWEro Ha OCHOBaHWMM 3aKoHa unn JoBepeHHocTu. Mpu
3TOM [OBEPEHHOCTb OT PU3NYECKOro nuua JOMmKHa ObITb yA0CTOBEpEHa HoTapuarnbHO Nbo MHbIM AonyckaeMbiM OnepaTopoM cnocobom; 4OBEPEHHOCTb
OT OpPUANYECKOro Nuua AomkHa OblTb odopmneHa cornacHo TpeboBaHMsIM 3akoHopaTenbcTBa Poccun. [lefcTBus, COBEpLUEHHbIe C UCMOMb30BaHNEM
naeHTudunkatopos ABOHEHTa CYUTAIOTCA NPON3BEAEHHBIMU OT UMEHU U B UHTepecax ABOHeHTa.

K) nofaTtb 3asBrneHne o NpefocTaBeHNN AOMNOMHUTENBHO YCIYT CBA3W;

1) oTkasaTbcs B No60e BpeMs OT NMonb3oBaHWs ycrnyramm TenedoHHOW CBA3M.

6.2. ABOHEHT 06s13aH:

a) He JonyckaTtb MCMONb30BaHMst abOHEHTCKOro YCTpOWCTBa AN NPUYMHEHWS APYTMM NOMb30BaTernsm CBsi3n 6eCcrnokoncTBa;

6) cobrmtoaaTb npaeuna (MHCTPYKLMIO) NOMb30BaHNA abOHEHTCKUM YCTPONCTBOM;

B) COXPaHsATb B TallHe naeHTudukaTopbl AGOHEHTa;

r) cogepxaTtb abOHEeHTCKMe YCTPOMCTBa B UCMPaBHOM COCTOSIHUY;
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[) He BHOCUTb TEXHUYECKME U3MEHEHMS! B aDOHEHTCKYIO NMHUIO onepaTtopa CBSI3W;

€) nony4yatb yBEOOMIIEHWS ornepaTtopa CBsi3W, HamnpaBnsieMble aGOHEHTY Mo MoBOAY MPenoCTaBMIsiEMbIX YCIyr CBSI3W, a TaKXe CBsi3aHHble C
pacuyeTamu 3a npefocTaBlieHHbIe YCNyru CBS3W;

) B MONTHOM 06bemMe U CBOEBPEMEHHO, B CPOKU, YCTAaHOBIEHHbIE HAacTosWmMK [MpaBunamm, BHOCUTb NNaTy 3a yCryru CBS3u;

3) COOGOLLMTL OnepaTopy CBS3W O MpeKpalleHun CBOEro npaea BriafieHust U (Unuv) nonb3oBaHus TernedoHU3NPOBaHHbIM NoMeLleHnemM. AGOHEHT
HeceT o6s3aTenbCcTBa No onnate ycnyr TeredoHHON CBsi3W, OKasaHHbIX [0 MOMEHTa MOMyYeHWs onepaTopoM CBS3W YBEAOMIEHUs O MpekpalleHun
npaBa BnageHus v (Mnu) nonb3oBaHUs TeneoHU3NPOBAHHBIM NMOMELLEHNEM.

1) B CPOK, He mpeBbiwalolwmnii 60 AHEl CO AHS COOTBETCTBYIOLLErO M3MEHEHUs1 coobLMTb onepaTopy CBA3W 06 M3MEHEHWW CYLLECTBEHHbIX
YCMOBUIA JOroBOpa B TOM YMCIE B Criy4vae:

- UI3MEHeHUs (haMunnu, UMeHU, oTYECTBa, MeCTa perucTpauun aboHeHTa — rpaxaaHuHa;

- M3MeHeHus aMmunuM, UMeEHW, OTYECTBa, PEKBU3UTOB CBUAETENbCTBA O FOCYAAPCTBEHHOM peructpauuv, Mecta peructpauum — ans
MHAMBUAYANbHLIX NpeanpuHUMaTenen.

- U3MEHEHUS] OpraHW3aLMOHHO-MPABOBON hOpMbl, (DUPMEHHOIO HAVMEHOBAHWUS OpraHu3aLvun, PeKBU3UTOB CBUAETENbCTBA O FOCYAAPCTBEHHOM
perncTpauum, U3MeHeHus UCTIONHUTENBHOrO opraHa — Ans PUAMYEcKoro nuua.

N3veHeHne [oroBopa, 3akMOYEHHOTO B MUCbMEHHOW (hopMe, B TOM YMCIle M3MEHeHWe TapugHOro nraHa Ans onnatbl YCryr MecTHOU
TenedOHHOM CBSI3U U CXEMbl BKITIOYEHMUS] OKOHEYHOTO /MONb30BaTerbCkoro/ 06opyaoBaHUsi, opOpMIISIETCS AONOMHUTENbBHBIM COrMalleHMeM K OroBOpY.

K) aboHeHT — lopuaudeckoe NULO Mpu 3aknioyeHun aoroeopa o6si3aH NpPefocTaBWTb OMEepaTopy CBsI3W CMUCOK MWL, WUCMOMb3YHLUMX ero
nonb3oBaTesibckoe (OKOHevHoe) obopynoBaHue, B CPOK, He MpeBblWaWmin 7 AHEW ¢ AaTbl NPeaocTaBneHns [ocTyna K MEecTHOW TernedoHHON ceTu.
Yka3aHHbliA CnNMCoK NpeaocTaBnsieTcs B hopMe, yTBEPXKAEHHON ONepaTopom CBsi3W, U NOANexXuT o6HOBNEHWIO He pexe 1 pa3a B kBapTarl.

n) HezamennuTenbHo yBegomutb OnepaTopa CBA3M O HECAHKUMOHMPOBAaHHBLIX CryyasiX, Korga uaeHTudgrkaTopbl AGOHEHTA CTanu U3BECTHbI
TPeTbUM Nnuuam;

6.3. MNpun oTkase aboHeHTa OT AoroBopa, aboHeHT obsi3aH BO3MECTUTb onepaTopy CBsA3W, hakTUHECKM NOHECEHHbIE UM Pacxofbl, CBS3aHHbIE C
npeaocTaBneHneM ycnyr cBasu (aboHeHTckas nnarta, onnara 3a npefocTaBneHHble YCNyr CBs3n U Ap.) Ha MOMEHT OTKasa.

6.4. Onnata abOHEHTOM 3akasaHHbIX W TMOMyYeHHbIX YCMyr CBA3W MPU3HAETCH MPUHATUEM MM BbIMOJIHEHHOM OMEpaTopoM CBsi3u paboTbl
(oKa3aHHbIX yCIyr CBSI3n).

6.5. AGOHEHT 0b6s3aH onnaTuTb YCryry No NpefoCcTaBeHU0 JOCTYNa K TeniedOHHOM CeTU B 3-AHEBHbIV CPOK C MOMEHTA BbICTABMNEHUS CYETa U B
3-OHEBHbIN CPOK COOBLMTL OnepaTopy CBA3M O NPOU3BEAEHHOI OonnaTe ¢ NpeabsBIIEHNEM KOMUM MIaTeXHOro JOKyMEeHTa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OnepaTop CBS3K HECET OTBETCTBEHHOCTb Nepes aboHEHTOM B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

7.2. OnepaTop cBsA3N 0CBOOOXAAETCA OT OTBETCTBEHHOCTW 3@ Bpe[, MPUYMHEHHbIN aboHeHTy, ecnn Be3pencTeme TenedOHHON CBSI3W BbI3BaHO
HenpeoaonMMOii cunoi (noxap, CTUxuitHble 6eACTBUS, BOEHHbIE AEUCTBUSI U AP.), @ Takke HEUCNPaBHOCTbIO UCMOMb3yeMOro aboHeHTOM aboHEHTCKOro
yCTpOMWCTBaA.

7.3. Onepatop cBsi3u Bo3meLLaeT aboHeHTY MoparbHbIi Bpeq B Criydasx, NpeaycMoTpeHHbIX 3akoHamu Poccuiickoin denepaumu.

7.4. OnepaTop CBsI3W HECET OTBETCTBEHHOCTb TOMbKO 3a HeAOCTaTKW, AOMNYLLEHHbIE NPU BbINOMHEHNW paboTbl (MpefocTaBneHun yCnyr cBs3v) B
ceTu onepaTopa CBA3W.

7.5. OnepaTtop cBSI3W OCBOGOXAAETCA OT OTBETCTBEHHOCTW nepen abOHEHTOM, ecnv [OKaXeT, UYTO HEWCTOSIHEHWe WNW HeHaanexaliee
ucnornHeHne o06a3aTenbCTB NPOU3OLLIIO BCNeACTBUE BUHLI aboHeHTa, nMbo HenpeogonuMoii cunbl.

7.6. ABOHEHT HeceT OTBETCTBEHHOCTb Tepes OonepaTtopoM CBsi3W B CNy4ae HEUCMOMHEHUs UMM HeHaanexallero MCMOonHeHUs CBOMX
06a3aTenbCTB, NPeAYCMOTPEHHbIX HacTosiwmMK MpaBunamu, B NOpsiAKe U Ha YCNOBMSIX YCTaHOBIEHHbIX 3akoHoaaTenbCcTBOM Poccuiickon denepauum un
HacToswwmmu Mpasunamu.

7.7. B cnyyae Heonnatbl, HEMOSTHON UM HECBOEBPEMEHHOW onnaTbl ycnyr TeneoHHON CBA3M abOHEHT ynrnadynBaeT orneparTopy CBs3W HEeYCTONKY
B pa3mepe 1 NpoLeHTa CTOMMOCTM HEOMIaYeHHbIX, OnnadeHHbIX He B NONIHOM 06beMe UM HECBOEBPEMEHHO ONMayeHHbIX yenyr TenedoHHol cBa3m, 3a
KaXablii AeHb NPOCPOYKM BMOTb A0 AHSA NOralleHnsl 3afoMmKeHHOCTH, Ho He Gonee CyMMmbl, nodnexallein onnare.

7.8. HecobniofeHne onepatopom CBsi3v CBOMX 0653aTenbCTB B CUIY HEMPEOAONnUMbIX NPEnsSTCTBUNA, O KOTOPbIX aboHEHTY 6biNno coobLeHo Ao
MCTEYEHUs Ha3HAYEHHOro cpoka WUCMONHEHWs ycnyr, AaeT aboHEHTY NpPaBo Ha3HaYMTb MO COrNMALIEHWo C ONepPaTopoM CBSA3M HOBbIA CPOK UCMOMHEHMUS
ycnyr.

7.9. 3a UCKIIOYEHVEM TOTO, YTO SIBHO BbIpaXeHo B HacTosilem pasgene Mpasun unu B Apyrux pasgenax U cratbsx Hactoswwx Mpasun u B
3akase aboHeHTa, a Takxe cnepyeT n3 3akoHa Poccuiickon ®egepaumnn «O 3awmte npaB notpebuteneiny, HU oAHa U3 CTOPOH, HU B OOHOM CIyYae He
HeceT OTBETCTBEHHOCTW Nepea ApYrovi CTOPOHOMN.

7.10. B crny4yae HeucnonHeHus CTOPOHON NO HAcTOoSILLEMY [JOrOBOPY AEHEXHOro 0bsi3aTenbCcTBa, aBOHEHT OTBEYaET neper onepaTtopom CBsi3v, B
cooTBeTcTBUM co cT.395 NpaxgaHckoro kogekca Po.

8. PacueTbl 3a ycnyru CBi3u U UHbIe YCNyru.

8.1. Tapudbbl Ha Bce BUAbI MaTHLIX YCIyr TeNeOHHON CBSI3U U UHBbIX YCIYT YCTaHaBMMBAKOTCS ONEPaToOpOM CBSI3U.

LleHbl Ha ycnyru, npegocTaBnsieMble Mo OAMHAKOBLIM TapuHbLIM MriaHaM, SBMSIOTCH OAWHAKOBLIMU AJ1s1 BCeX abOHEHTOB.

Mnarta 3a TeneoHHOe coefMHEHNE HE B3VMAETCS, ECIIN OHO HE COCTOANOC.

8.2. LleHbl Ha NpefocTaBnsiemMble YCIyru CBsI3U yCTaHOBIIEHbI B pyGIsiX U ykasaHbl B Tapudgax.

8.3. MNpu pacyeTax 3a ycrnyru cBA3W NpUMeHsieTcsl aboHeHTCKasi, NMOBpPEMEHHas UM KOMOWHWpOBaHHas cucTeMa ydyeta CTOMMOCTU YCrnyr
YCTaHOBIIEHHas! TApUHBIM MITaHOoM.

8.4. OcHoBaHMeM [Ans onnatbl abOHEHTOM TernedgOHHOro COeAWHEHUs, SIBMSAITCA CBedEeHWs annapaTtypbl yyeTa CeTu onepaTtopa CBsi3W O
COCTOsIBLUEMCS TeNedPOHHOM COEAUHEHWN.

8.5. MHdopmauus 06 ncnonb3oBaHHbIX abOHEHTOM Yycryrax CBSi3W, BPEMEHMW MOMb30BaHWS UMK UX MPOOOIKATENBHOCTM U LieHe, 060 Bcex
MCXOOSALNX U BXOASALWMUX COEAMHEHUSIX C abOHEHTCKMMU HOMepamu Opyrux abOHEeHTOB, MPefoCTaBnsieTcs No 3akasdy aboHeHTa Ha MnaTHOM OCcHoBe
nocpencTBOM MpefocTaBneHus yenyr «PasoBasi AeTanum3aunm CoCTOSIBLUMXCS COeAVHEHUAy 3a nocrnefHue 3 kaneHaapHbix Mecsaua (BKhoYas Tekywui
Mecsu) unu «PerynsipHasi feTanmaaums CoCTOSIBLUMXCS COeANHEHUI» (3a NpeablayLLMiA YYETHbIN Nepuog).

B cuny TexHonornyeckux NpuyMH onepaTop CBS3U He rapaHTUpYeT ykadaHue B [leTanvaauny COCTOSIBLUMXCSH COeAMHEHNUN aGOHEHTCKMX HOMEPOB,
C KOTOpbIX OblNK CoBepLUeHbl BXoAsLINe COEANHEHNS HA aGOHEHTCKMIA HoMep aboHEeHTa, 1 KOTopble He Obinv MAeHTUMULUPOBaHbLI B KOMMYTAaLMOHHOM
obopynoBaHuM ornepaTopa CBs3W.

8.6. MNpy nonb3oBaHWM ycryramy TeneOHHON CBA3WN NMPOAOMKUTENBHOCTb COEAVHEHNSI OTCYUTLIBAETCS OMEpPaTopoM CBSi3W C MOMEHTa OTBeTa
noGoro nuua unn aboHEHTCKOro YCTPOCTBA, U Ga3oBON abOHEHTCKOWM CTaHL MM MHOTO orepaTopa CBSA3U Mo Bbi3biBaeMOMY abOHEHTCKOMY HOMepy, A0
MOMeHTa oT6os (HaxaTue Ha KnaBuaType abOHEHTCKOro YCTPOWCTBA KMaBULIM OKOHYaHUS pasroBopa), KpOMe aBTOOTBETYMKOB KOMMYTatopa ceTu
orneparopa CBsi3u.

K abOHEHTCKMM yCTpOMCTBaM, CUrHanm OTBETa KOTOpbIX MPUPABHUMBAETCS K OTBETY BbI3bIBAEMOro abOHEHTa M CNYXUT Havariom Tapudukalum
COOTBETCTBYHOLLErO COeANHEHNS, OTHOCATCS:

- KOMMYTaLUMOHHast abOHEHTCKasi CTaHLMsl MHOrO ornepaTtopa CBsi3u, 06CnyXu1BaroLLas Bbi3biBaeMoe abOHEHTCKOe YCTPOWCTBO;

- abOHEHTCKOE YCTPOWCTBO C aBTOMATUYECKUM ONpeaenuTeneM Homepa, 3a UCKIIoYEHeM onpeaenuTens HoMepa ceTu onepaTtopa CBA3v;

- aboHEHTCKOe YCTponCcTBO, 060PYA0BaHHOE aBTOOTBETHMKOM;

- chakcMMUIbHbBIN annapar;

- yupexaeHyeckas TernedoHHasa CTaHUWs;

- TakCOQOOH;

- TenedOoHHbIN MOoAEM.



8

8.7. Onepartop CBSI3U MOXET yCTaHaBNMBaTb Pa3fiMyHyl0 CTOMMOCTb MPEAOCTaBMNSEMbIX YCIYr CBA3U C y4ETOM BPEMEHMW CYTOK, BBOAS AHEBHOW U
HOYHOW Tapud.

8.8. Npu ncnonb3oBaHMK ycnyru «nepeagpecauunsi Bbi3oBa» aboOHEHT onnavvMBaeT yCcryru ornepaTtopa CBSi3W B COOTBETCTBUM C MCMOSb3yeMbIM
TapudHbIM nnaHom. Npu nepeagpecaunm BbI30Ba Ha MEXAYTOPOAHWI, MeXAYyHapOaHbI HOMep, abOHEHT onnaynBaeT MeXayropofHoe, MexayHapoaHoe
coefMHeHVe [0 aboHEHTCKOro HoMepa nepeagpecauum.

8.9. Onepartop cBsi3n ycTaHaBnuBaeT pa3mep TapudHOW eAnHUUbl Ana TapuduKauum pasroBopoB, ee CTOMMOCTb M NOpPAAOK yyeTa u onnartbl
HEMonHow TapuHoON eanHNLbI.

YyeT nNpopormKUTENbLHOCTM TenedOHHOrO COoeAMHEHVS BeAeTCS B COOTBETCTBUM C YTBEPXAEHHOW OrnepaTopoM CBsi3u TapudHOM eavHuuen,
yKasaHHOW B HacTosLmx [paBunax u okpyrnsaeTcs B 60MbLUylo CTOPOHY B NpeAenax 3To TapudHoOn eanHnLbI.

8.10. Tapudmkaumsa noboro TenedOoHHOro CoeAMHEHUs, NMPOU3BOAWUTCS MO LieHe, AEeNCTBYOLWEN Ha MOMEHT YCTaHOBIEHUS COeAVHEHWsS Mo
YCMOBUSIM TapudHOro nnaxa.

8.11. CTonmocTb TenedoHHOro CoeAvHEHNS onpeaensaeTcs, UCXoasa U3 NPOAOIHKUTENbHOCTY PasroBopa Mo Y1cny TapudHbIX eAVHNL, Ha MOMEHT
YCTaHOBIIEHNS COEAVHEHNS.

8.12. OnepaTop CBA3M, NPEAOCTaBUBLUNIA YCIYTN TeredOHHOM CBA3W BeAeT pacyeTbl C aDOHEHTOM 3TUX YCIyr B COOTBETCTBUM C 3aKa3aHHbIM
TapuHbLIM NIaHoM.

8.13. CTOMMOCTb BCEX MONyYeHHbIX abOHEHTOM ycnyr TenedOHHOW CBA3M W WHBIX YCIYr CYMMUPYETCS 3a YYeTHbI Nepuoa, To ecTb 3a Nepuoa
BPEMEHM, B TEYEHNe KOTOPOro OKasbiBanuch YCryru cBsau (BblinonHanack pabora).

8.14. OnnaTta aboHEHTOM YCNnyr CBA3M MPOU3BOAUTCA MO YCIOBMWAM COOTBETCTBYOLLEro TapudHoro nnaHa v 3akasa, npu 3Tom no BbiGopy
aboHeHTa NpuMeHseTcs HannyHas unu 6esHanmMyHaa opma pacyeToB.

8.15. Mopsagok onnarkl ycnyr okasaHHOW TenedOHHON CBA3WM NPOU3BOAUTCA B BMAE OTCPOYEHHOro nnaTtexa B COOTBETCTBMM CO CreAyloLLUMM
npaBumnoMm:

Cpok onnarsbi:

Onnara cyeTa 3a Nonb3oBaHWe MeCTHOW (MpU NMOBPEMEHHONW CUCTEME OMnaThl YCNyr), MeXAyropogHoON U MexayHapoAaHoW TenedoHHON CBA3bIO
Npon3BOAMTCS B CPOK HE MO3JHee ykasaHHOW B cyeTe Aarthbl.

ABOHeHTCKas nrata 3a nonb3oBaHWe MeCTHON TenedOHHOW CBA3bI0 BHOCMTCA A0 25 uyncna Mecsua, Criepylolero 3a MecsueM, B KOTOPOM
aboHeHTy 6bInn okasaHbl YCryrv CBA3u (Y4eTHbIA NepUOA).

8.16. [locTaBka CYETOB-U3BELLEHMI U CHETOB-PAKTYP yHMBEPCAmbHbIX NepeaaTodHbix gokyMmeHTos (YM[) 3a ycnyrv CBA3W OCYLLECTBMSIETCS MO
noyTe Ny KypbepoMm no agpecy ykasaHHoMy aboHeHToMm B 3akase unu 3asBneHun o 3akioyeHun fgorosopa ob okasaHum ycnyr TernedOoHHON CBS3N.

8.17. BeicTaBnsieMble onepaTopom CBA3M abOHEHTaM K onrare cyeTa-u3BeLLeHNns 1 cyeTa-pakTypbl YHMBepCarnbHble nepefaTodHble JOKYMEHTbI
(YNA) 3a npenoctasneHHble YCIyr CBA3M COOTBETCTBYIOT HOPMAaTMBHBIM JOKYMEHTaM, YCTaHOBIEHHbIM HarnoroBblM 3akoHoAaTenscTBom Poccum.

8.18. B cnyyae u3nuliHe MOMyYeHHbIX ONEepaTopoM CBSI3W OEHEXHbIX CPEeACTB 3a OKasaHHble YCMyrn CBA3W U MHblE YCNyru oneparop CBA3M
06513aH BepHyTb abOHEHTY Ha OCHOBaHWM €ro MUCbMEHHOro 3asBIEHUs, U3MULLHE MONyYeHHble AEeHEeXHble CpeacTBa C NMPUMEHEHNEM HarMYHON Unm
6e3HannyHon hopMbl pacyeToB UNK 3a4eCTb B Ka4eCTBE aBaHCUPOBAHUS OMnaThbl YCIyr CBA3N.

8.19. MHdopmaums 06 ncrnonb3oBaHHbIX aDOHEHTOM ycrnyrax TeneOHHON CBA3M U CTOMMOCTM MOMYYeHHbIX YCINYr 3@ YYEeTHbIN Nepuos XpPaHUTCs
onepaTopoM CBSA3M B TeYeHNe 2 KaneHAapHbIX MecsLEeB Mociie ero OKOHYaHus.

8.20. MNpu npuocTaHOBNEHUN NpeaocTaBrneHnst ycryr ceBa3n ABOHEHTY, Takke NMPMOCTaHaBNMBAETCA MPEeAoCTaBleHne AOMONMHUTENbHbIX YCNyr,
3aka3aHHbIx AGOHEeHTOM B ochuce KomnaHum vnm nytem AUCTaHUMOHHOrO obcnyxmBaHus AGOHEHTOB. AGOHEHT MeeT BO3MOXHOCTb BOCMOSIb30BaTbLCH
AaHHBIMU [OMONHUTENBbHBIMY YCIyramMmu CBS3W Mocrie MOoMoSIHEHWS NULIEBOro cyeTa u BO30OHOBMNEHNSA NPefoCTaBEHNS YCIYT CBA3N.

8.21. K geHexHbIM obszaTenbcTBam CTOpoH no [loroBopy, Bo3HuKLLMM nocne 01 noHa 2015 roga nonoxerns 4. 1 n 2 c1. 317.1 MpaxaaHckoro
Konekca P® He npumeHstoTcs.

9. MNopsipok paccMOTPEeHUst NpeTeH3umn

9.1. B cooTBeTCTBUM C HacTosILLMMU [1paBunamm aboHEHT BNpaBe NpeabsBUTb NPETEH3NIO ONepaTopy CBA3M.

9.2. Mpun HeEMCNONHEHNN UMW HeHaaexalleM UCMOMHEHUN OrnepaTopoM CBA3M 00A3aTenbCTB NO OKa3aHWo yCcnyr TenedoHHON CBsI3n aboHEHT n
(vnun) nonb3oBatenb 00 obpalleHuss B cyg obsidaH NpeabsiBUTbL OMepaTopy CBsi3W MpeTeH3uio. [peTeH3us npeabaBnseTcs B NUCbMEHHOW dopMe U
NOANEXWUT PerucTpauun B AeHb €€ Nofly4yeHus onepaTtopoM CBA3W.

K npeTeH3nu npunaraTcs Konusi LOroBopa, a Takke MHble HeobXoaMMble AN PAaCCMOTPEHUS] NPETEH3MU NO CYLLECTBY AOKYMEHThI, B KOTOPbIX
OOMKHbI ObITh YKa3aHbl CBEAEHUS O HEUCMOMHEHNW UNW HEHaANeXallleM UCMOoNHeHUn obsi3aTenbCTB No A0roBOpY, a B Criyyae npeabsBrneHns npeTeH3nm
0 Bo3MeLleHun yuiepba — o hakTe u pasmepe NpUYNHEHHOro yulepba.

9.3. Bce cnopebl, BO3HMKaKOLLME U3 OTHOLLEHWUIA MexXay CTOPOHaMM MO JOroBOPY O NPEAOCTaBIEHWM YCIYr CBA3W, NOANEXAT pacCMOTPEHUIO B cyae
no MecTy HaxoxaeHusi 060cobneHHoro nogpasaenexHuss onepaTopa CBsi3u, pacrnonoXeHHoro no agpecy CeepanoBckas obnacTb, r. Ekatepunbypr, yn.
LLlenHkmaHa, 57. YKa3aHHasi B HACTOsILLLEM MYHKTE NOACYAHOCTb SABNSETCA [OrOBOPHON.

MonoxeHna HacTosILLEro NyHKTa He pacnpoCTPaHSIETCS Ha 3aluTy CBOMX NpaB aboHeHTaMu, ABNSALMMUCA NOTPedbuTensMn B COOTBETCTBUM C
3akoHom «O 3awwuTte npaB notpebuteneny. MNoacyaHOCTb CNOPOB, rAe UCTLOM BbiCTynaeT aboHeHT-noTpebuTens, onpeanensieTcs B COOTBETCTBUU C
3akoHom «O sawmTe npas notpebutenen.

9.4. MNpeTeH3nn aboHeHTa NPEABSBNSIOTCS B CNeAYOLINE CPOKU:

no MNpPeTeH3usiM, CBsI3aHHbIM C HenpefoCTaBNEHVWEM, HECBOEBPEMEHHBIM UNN HeAOOpOKaYeCTBEHHbIM NpPEeAOoCTaBleHWEeM YCMyr CBs3W, — B
TEeYeHNe LLEeCTU MEeCSILIEB;

MO MPETEH3NSAM CBSA3aHHbLIM C UHBIMW OCHOBaHWAMMW — B TeYEHWe TpuauaTth AHe C MOMEHTa OKOHYaHUsi BbINOMHEHNs paboTbl (OKkasaHust ycrnyru
CBSI3N).

MpeTeH3nun, npeabsiBNeHHbIe aOOHEHTOM MO yKka3aHHbIM OCHOBaHWUSIM MO UCTEYEHUN YCTAHOBMEHHOrO CpoKa, PAaCCMOTPEHMIO He noanexar.

9.5. OnepaTtop CBsi3M He NPUHUMAET U He paccMaTpuBaeT NpeTeH3uM abOHEHTOB M He HeceT OTBETCTBEHHOCTM 3a HeHaamnexalliee KayecTBO
yCIyr CBSI31 Npu Nony4yeHnm aboHEHTOM YCINyr CBSA3M B CETSIX CBSI3W OOLLEro Nonb30BaHWs Ha MEXAYropoAHOM UM Ha MEXOYHAPOOAHOM YPOBHSIX.

9.6. 3asiBneHne abOHEHTOM MpPETEH3NM CBA3AHHOW C LEHOW 3a NpeaoCTaBrieHHble YCryru CBA3W (BbIMOMHEHHY0 paboTy) He ocBoboxaaeT
aboHeHTa OT 06513aHHOCTM CBOEBPEMEHHOWN onnaThl cyeTa-akTypbl yHMBepcanbHOro nepenartoyHoro gokymenta (YI[), cyeta-u3BelleHns 3a ycnyru
CBSI3U U UHbIE YCNYTN.

9.7. Pe3ynbTarbl pacCMOTPEHUSI MUCbMEHHOWN NpeTeH3nn coobLLalnTcsa 3asiBUTENIO onepaTopoM CBA3U MUCbMEHHO B TeueHne 60 gHel ¢ MoOMeHTa
ee peructpauum.

9.8. Cpok paccMOTpeHMsl NPETEH3MI, CBSA3aHHbIX C HEOOXOAMMOCTbLIO paccrneoBaHusl X COBMECTHO C APYrMMUY orepaTtopamMu CBs3u, a Takke npu
MHBIX MPUYUHaxX, 06 bEKTUBHO NPENATCTBYIOLIMX OTBETY abOHEHTY B YCTAHOBMEHHbIA CPOK, MOXET ObiTb NPOANEH C MUCbMEHHBLIM U3BELLEHMEM 00 3TOM
3asBUTENS.

9.9. [lokymeHTauusi, cCBsi3aHHasi C paCCMOTPEHUEM NPETEH3UIN XPaHUTCS onepaTopoM CBA3W B TeveHue 3 nerT.

9.10. PaccmoTtpeHve cnopoB O 3aliuMTe npaB noTpebuTenen NpousBOAMTCS B COOTBETCTBUM C NpaBunamu O MOACYAHOCTW, onpefeneHHbIMU
OencTBYOLWMM 3akoHoaaTenbCcTBoM Poccuickon degepaumn.

MepeyeHb npunoxeHun k NMpaBunam.

MpunoxeHue Ne 1. CtaHaapTHBIN hopmynsap: «3akas Ha NpefocTaBneHne yenyr MecTHOM TenedgoHHON CBA3UY.
MpunoxeHue Ne 1.1. MpunoxeHne k 3akasy Ha NpefocTaBrieHne yCnyr MeCTHON TenedoHHON CBA3N.
MpunoxeHue Ne 1.2. MpunoxeHne k 3akasy Ha NpefocTaBrieHne yCnyr MeCTHON TernedoHHON CBA3N.
MpunoxeHue Ne 1.3. MpunoxeHne k 3akasy Ha NpefocTaBrieHne yCnyr MeCTHON TenedoHHON CBA3N.
MpunoxeHune Ne 2. TapudHble NnaHbl MecTHOW TenedOoHHOW cBA3n ans r. EkatepuHbypra.

MpunoxeHue Ne 2.1. TapudHble NnaHbl MecTHoW TenedoHHon cBA3u Ans r. HuwkHero Taruna, r. KpacHoTypbuHCKa.



MpunoxeHue Ne 3. 3akasbiBaeMble [OMONHUTENbHBIE YCIYTU.
MpunoxeHue Ne 4. Tapudbl Ha ycnyrn aboHeHTCKOro obcnyxuBaHus.
MpunoxeHue Ne 5. dopma 3asBneHns Ha NpefocTaBrieHne yenyr TenegoHHON CBA3N.



